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 on the far right 
 which has been 

developed to address the emerging priorities from the Strategic Review.  

nce 
umber 

Organisation Summary of Comments NYSP response 

Consultation responses –  
A Strategic Review: Impact of Inward Migration from the EU Accession States in North Yorkshire 
 
This table lists the organisations who responded to the consultation and a summary of the points they made.  The column
outlines the NYSP response to these comments. The consultation responses have been used to inform the action plan

 
Refere
N  
1 Craven LSP

 
 
 

ed the presentation
to: 
e 

ntribution to make 
- challenge perceptions that migrants create problems 

oug
ain 

good deal more organisation and planning that perhaps was the perc
up by Poles 

 
duced

scussion which followed I’d say the top three priorities wo

lly the impact on local businesses of migrant 
workers returning home 

Community Cohesion, Migrant workers have a positive contribution to make 
and  there are cultural differences 

Improve access to 
vices 

Consider capacity 
building options for 

lation and 
ation. 

ngagement of 
sible range of 

ployers and 
employment services  

rove access to 
mation  

Work with Craven 
partners to improve 
content of local area 
section of the Welcome 
Pack 

 

 Issues raised in the group discussion which follow  have 
already been captured by the strategy eg there is a need 

returning hom- consider the economic impact of migrants 
- ensure migrants are seen as having a positive co

- ensure migrant works are using their skills in the workplace 
 
Nothing additional to that captured by the strategy was raised alth
delegate felt that migrants, particularly Polish were arriving in Brit

h one 
with a 
eption 

trans
interpret

Build e
widest posand made reference to a recruitment scheme which had been set 

in Craven.  

There was mention of a welcome pack having already been pro  in Selby 

uld be:  

Imp
inforand concerns there was duplication of effort. 

 
From the di

Employment and specifica

ser

em
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Dealing with the language barrier. 
2 ire 

 

f inw
vide

for action.   

robust quality statistics would be beneficial, but these are not cu
available.  

s to de
er w

me s

Yorksh
Futures  

This is a thorough analysis of the strategic review of the impact o
migration in North Yorkshire. The review draws on the available e
makes valuable observations and recommends priorities 

ard 
nce and 

rrently 
 
More 

 
Yorkshire Futures and YHRMP have commissioned consultant
Asylum Refugee and Migrant Research Overview Paper. Th
funded by Yorkshire Futures, as part of its

liver an 
ill be 
ee 

e pap
 ‘What Works’ program

rkshirefutures.com/whatworks.htmlhttp://wwww.yo   

Aims of the research 
 

• Review existing reports and data focused on asylum seeker
and migran

s, refugees 

or a range of 

and the 

particular 
 impacts on 

services such as housing, education and health care provision. 
tep towards the creation of a data map – this will map not 

nd research 

 
Outcomes of the research 
It is anticipated that this overview paper will be the first phase in a collaborative 
research process involving several regional organisations. This is because we 

quality of data - 
r steps needed 

to improve data, its 
quality and the 

elopment of 
intelligence from it. 

nication 
egy to be developed 

that includes myth 
busting and positive 
messages. 

 ts in Y&H, and local areas within Y&H. 
• Produce an overview paper on asylum seekers, refugees and other new 
migrants in Y&H. 
• Provide well-evidenced and easily acce sible informati
re

s on f
 and decision makers. 

• Inform the Regional Refugee and Asylum Seeker Strategy 
future Regional Migration Strategy. 
• Identify further gaps in research. 

gional partners, policy writers

• Act as a precursor to further research and guidance with a 
view to providing strategic direction for Local Authorities and likely

• Be the first s
just numbers of migrants and refugees but also potential impacts a
activities. 

Improve 
conside

dev

A commu
strat
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expect the paper to highlight any gaps in our regional knowledge 
will act as a prompt for further research (although not necessarily
by Yorkshire Futures).  

and that this 
 to be funded 

site) 

 
The three top priorities recommended for the action plan: 
 
 - The Welcome Pack  (Web
 - Availability of Translation Services 
 - A Communication Strategy and in particular Myth busting 

3 Jane 
SEN 

Brown Thank you for circulating this report. I f
Officer

Craven 
 

ound it informative and clear a

A minor point occurred to me - the word 'influx' in the report could be seen to 
be emotive. 
 
 

 

e to “Influx” has 
been removed as part of 
the Strategic Review 
update. 

, 
nd helpful 

Referencin raising awareness of the issues. 
 

4. 
Gary Craig, 
Hull Univers

m

 bein
rant w

numbers arriving in the county, I would hope that the County Council 
ions of 

an
on. 

sible to d
rmation. 

Your committee may care to know that I am currently working under contract to 
Yorkshire Forward to produce a synthesis report on all regional research 
regarding refugees, asylum-seekers and new migrants, and have just 
completed a mapping of migrant workers in the four local authorities 

ve quality of data - 
eration to be 

 the data and 
required to 

support intelligence on 
rd migrants and 
ethnic minorities. 

g Review has 
been commissioned 

ing both BME and 
t Worker needs. 

Partnership 
arrangements for the 
exchange of data and 

Professor 

ity 

I have the following observations to make on this consultation docu
 
Whilst I welcome this consultation and evidence of some energy
towards addressing issues raised by the unprecedented A8 mig

ent. 

g directed 
orker 

might 

Impro
consid
given to
systems 

also direct its energy to exploring and responding to the condit
settled BME residents and workers in the county.  
 

longer-

d the 
It is not 

all inwa
settled 

A Housin
There is a substantial volume of research for both North Yorkshire 
wider region which touches on the issues covered in the consultati
clear if this research has been drawn on and it would be sen
avoid repetition and to make use of the best available info

o so to 
cover
Migran
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constituting the Humber subregion. This has a number 
recommendations. You will, I hope, know of my report for Nor
Forum for Voluntary Organisations (2006) which has led to the de
minority ethnic forums in a number of districts, some of which I 
supporting; several of these are strongly focused on migrant wo

of pertinent 
th Yorks

velo
am sti
rker is

the impact of 
I t

from migrant 

is
mited
empl

s. It is important ther

ople w
ocial ca

e like
y r

Row
uati

you, for example, call for the Gangmaster’s Licensing Authority to do 
s typic

etw
icu

d, York and Hull, to determine the 
re likely to 

(and in poor housing conditions at that), to work in North Yorkshire. There are a 
range of issues which will require inter-authority working. 
 
ES para. 11 The point needs to be made that migrant workers are not 

elligence to be 
d, including with 

al organisations 
and cross-border. 

Improve access to 
services 

gagement of 
sible range of 

employers both in and 
county  

 is keen to 
t the development 

of appropriate priorities 
for the Action Plan. 

ve access to 
ation   

elcome Pack 
s and seek to 

all available 
agencies.  Currently 20 
languages are available 

asic information, 
ailed information 
 in 4.  

ge needs to be 
ewed regularly to 

ensure this continues to 
meet community needs  

The PCT is keen to 

hire 
pment of 
ll 

int
improve
region

sues.  
 
Given the, at times, extremely ill-informed and hostile coverage of 
migrant workers in the region from press, politicians and vox. pop., 
final report will stress very strongly the benefits derived 

rust your 
workers to 

hed as an 

Build en
widest posthe local economy and the potential losses were they to leave.  

ES, para. 6: you can check your data against the IPPR data publ
annex to their latest report (Turnstiles etc). The WRS data is of li
(although probably the best there is) as it does not allow for self-
those who leave, and for undocumented migrant

 value 
oyment, 
efore to 

out-

The PCT
suppornote that any figures are only orders of magnitude. 

 
ES, para. 7: this lists a number of occupations which involve pe
likely to be particularly isolated, for example those working in s
agriculture and aspects of hospitality (e.g. rural hotels). Given th
that some of these will be working in exploitative conditions (see m
Contemporary Slavery in  the UK, published 2007 by the Joseph 
Foundation), it would be important to focus particularly on their sit

ho are 
re and 

lihood 
eport, 
ntree 
on, Can 
a special 
al of rural 

een 
lar, 

Impro
inform

Build W
resource
include 

for all b
with det
available
Langua

case study of conditions within the North Yorkshire economy a
and  remote areas where many A8 migrants are based? 
 
There are issues about travel to work which require collaboration b
North Yorkshire and adjacent areas. Are you consulting with in part
Middlesbrough, Stockton, Leeds, Bradfor
nature of flows of workers from these areas, where many a be living revi

  Page 4 



C:\DOCUME~1\varmstro\LOCALS~1\Temp\XPgrpwise\Strategic Review_summary of consultation responses.doc 

necessarily unskilled. Many are skilled and are working at ski
below their skills and qualifications. This raises a number o
employers and training providers about appropriate use of workers, wage 
levels, recognising qua

ll levels 
f issues fo

lifications etc. 

t worker 
ny cal

evidence or of the timetable for this study nor who is actually carrying 

t he
ous) heal

ren
mpl

 to whe
work. There is little evidence that North Yorkshire and York PCT has t

it to do 

ve b
rly with 

mployment and 
nds a d 

enhan
o undertake this work effectively. I have on se

occasions offered a Polish-speaking student of mine to translate mate
 way to run 

 do
ts and t

be reworded to ensure that that perspective is communicated to the reader. 
 
ES para. 20: it would be helpful if a timetable for further consultation were to be 
widely publicised and not simply through the ‘usual channels’ but publicly. 

he development 
opriate priorities 

for the Action Plan. 

Build community 
cohesion 

nication 
ategy to be developed 

that includes myth 
busting and positive 

s. 

LSPs, CDRPs and other 
ships to be 

encouraged to 
e to this work.  

e with employers/ 
enforcement agencies to 
address any poor 
employment practices. 

 

dition 

iew document 
edited to take 

count of feedback. 

The consultation matrix 
will be published. 

All LSPs were invited to 

well 
r 

support t
of appr

 
ES para. 13: reference is made to the North Yorkshire migran
accommodation needs research project but I am not aware of a l for 

it out. 

alth 
th needs 

A commu
str 

ES para. 14: much research over the past 2-3 years indicates tha
services have been very slow to deal with the (at times seri
of migrant workers, including providing appropriate material in diffe
languages explaining procedures for registering with a GP for exa
interpretation and translation services, and operating outreach

t 
e, 
re people 
aken 

message

partner
these issues at all seriously and I hope this report will require 
 
ES para 15: it is often frontline agencies including CABx which ha
taking the strain in dealing with a range of enquiries, particula
general information and advice about UK procedures, health, e
housing. CABx in the county were reporting these kinds of dema
increased workloads two years ago but there is no indication of 
funding to enable them t

so. 

een 
regard to 

contribut

Engag

n
ced 
veral 
rial for 
a In adadvice centres but this is sheer happenstance and not the

properly funded advice service. 
 
ES para. 16: this comment about the ‘negative factor’ implies that it is 
somehow the fault of the migrants themselves. Clearly it is more to
negative attitudes, including racist responses, of local residen

 with the 

The rev
will be 
ac

his should 
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bers
, wh
), an

A8 w
 and skills sector. 

ns
 should 

dre
since the annual ethnic monitoring of 

potentially offensive. You would not say ‘White’ when talking about white 

y and service responses to self-employed fast food 
ly skilled consultants 

MR para. 4.1: Appendix B referred to here was not included with the 

 peaking effect 

The figure for BME people in the county needs qualification: it is again probably 
 here it 

am sure was 

 
MR para. 5.1: clearly the report consists of a number of sections which have 
been brought together and some strong editorial work will be needed to ensure 
consistency of style. This is quite apparent in this section where, for example, a 

te people to the 
ning Sets. 

ork was invited 
e ALS but had 
chosen to focus 

 theme of social 
ion.  They have 
entation on the 

NYSP Equalities Task 
Group. 

Main report (henceforward MR) para 2.1: the working group mem
some notable omissions, for example Selby and Harrogate CVS’s
substantial work is being done, (indeed Selby was first in the field
as your report later notes, there are particular concentrations of 
the higher education sector and the learning

hip has 
nomina
Action Lear

ere 
d where 

orkers, 

us, it is 
be stated 
n is 

City of Y
to join th
already 
on the
exclus
repres

 
MR para 3.1: what is this global figure based on. If it is the 2001 ce
hopelessly out of date and a huge underestimate. The source
together with any necessary caveats. The numbers of minority chil
probably also a substantial underestimate 
North Yorkshire schools shows significant refusal rates. 
 
Could the term BME not be used (as it is frequently through the text): it is 

people. 
 
It is important to note the bifurcation in terms of economic class of BME people 
in the county: the polic
workers, to migrant workers in unskilled jobs, and to high
in hospitals will not be the same. 
 

consultation document sent out. 
The WRS figures need to be updated to take account of the
mentioned earlier. 

a substantial underestimate. Terms need to be clarified because
appears BME people is being used to include A8 migrants which I 
not the intention. 
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series of acronyms are introduced which probably have little mea
readers. There are points in this section where the level of detail giv
probably inappropriate. 

ning to most 
en is 

 
l situation or 

on the local 
 thoroughly 

ed and referred to 
istorted 

h of the final report and ensure good coverage of the issues to put 

 briefly on the 
ing around a 
orkers will 

some in conditions 
e failure to offer 

l 
deductions, overcrowded housing conditions etc. There is a need for a 

n the large 

MR p. 22: this first table is very unclear and needs further explanation. The 
 to confusion 

es of 

 
MR p. 23, para. 5.3: it needs to be clarified that WRS data provides details of 
residence and NINo of workplace and that the two data sets cannot currently 
be collated. The section oin Gangmasters is very weak: it needs to outline what 

 
p. 19: service access issues. Nowhere in the report is any serious
consideration given to the role of the media in distorting the factua
in presenting a positive picture of the impacts of migrant workers 
economy. The issue about migrants fuelling crime waves has been
addressed in a recent ACPO report and this should be sourc
as an authoritative statement. Again, this would help to address d
media coverage. I hoper, incidentally that the NYCC intends to have a proper 
press launc
the record straight. 
 
The box at the foot of p. 19 ends abruptly in mid-sentence. 
 
MR p. 21 (unnumbered in text): ‘service access issues’ touches
issue of employers ‘placing barriers’ etc. This is actually pussyfoot
serious problem which is that a significant proportion of migrant w
have been working in substantially exploited situations and 
which the ILO would recognise as forced labour because of th
or honour contracts, the removal of passports etc, the making of illega

thorough investigation of this kind of situation in the county give
numbers of migrant workers employed here. 
 

second table includes some long-settled ethnic groups: this adds
about the focus of the consultation. Again there are unhelpful us
acronyms. 
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the current powers of the GLA are, the fact that it is limited bot
sector and in terms of the pitiful resources it has. This is an ideal o
be arguing for a widening of its remit and extension of its resources. 

h in terms of 
pportunity to 

ated? WRS 

nhelpful to the casual reader, especially as it 
contains one of the largest sectors. 

unions in 
ncerned about 

and has recently published a report on the informational 
needs of migrant workers. The TUC ought, in my view, to have been involved 

t the conditions under which migrant 
ME workers. This 

kes reference to 
housing issues. Several district housing authorities (Selby, Ryedale, 

their evidence to your committee.  

needs and 

P.33 there is little evidence of the impact of migrant workers on health services 
because the PCT does not take the issue of ethnicity at all seriously. The PCT 
should be required to undertake a thorough-going inquiry into the 
circumstances and health needs of minorities (all minorities) living and working 

 
p. 24 why is this map dependent on 2006 data which is hugely d
data can be obtained now for the period up to June 2008. 
 
p. 25 the acronym SBS is u

 
p. 26 appears blank: was this intended? 
 
p. 27 I don’ t think much is made of the potential role of the trades 
addressing workplace issues. The Regional TUC is extremely co
many of these issues 

in drawing up the document. 
 
p. 29 the comments made in this box abou
workers are employed could equally be made about some B
underlines the case for a study of their working conditions. 
 
p. 30 passim: the JRF report on modern slavery also ma

Scarborough, Richmond) will have evidence of this and I hope you will make 
every effort to ensure they report 
 
p. 32 I note with interest the reference to migrant workers housing 
would like to have more details of what is proposed. 
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in York and North Yorkshire. 
 

the views of 
y might be 

 in the 
county? 

‘parallel lives’ is 
 the 

 to do with housing and 
of the victims being blamed for their 

 is deeply 
depressing to me to see that none of the recommendations arising from my 

o at all. 

p. 41 why should a welcome pack not also be available in, for example, 
Mandarin, Bengali, Urdu, Nepalese or Turkish? 

sim: much of this section overlooks the impact of racism on minorities 
in rural areas. This needs to be brought out much more strongly and the police 

trongly to the 

h is required 
e many of 
 invited from 

York-based organisations to comment on and input to the discussions. 
 
Some of the Tables continue the confusion as to the focus of this investigation: 
for example ESOL learners covers a range of ethnicities going well beyond the 

p. 35: the committee expresses its pleasure at hearing first hand 
migrant workers. Is it too much to hope that the same courtes
extended to representatives of long-established BME communities

 
p.38 the casual use of the claim that minorities are leading 
depressing. This claim has been challenged in many quarters and
segregation of minorities acknowledged as being much
labour market policy. This is an example 
immiseration. See attached article. 
 
pp. 38-39 it is not clear why much of this material is included and it

NYFVO report and the subsequent conference are alluded t
 

 
p.42 BME what? 
 
p. 44 pas

asked to profile their statistics and policy responses much more s
public at large. 
 
Most of the report seems to overlook the strong relationship whic
between York and North Yorkshire authorities to address and solv
these issues.  It is a great pity that appropriate observers were not
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A8 migration areas. 
Other figures are included for reasons which are not clear. For e
include a figure showing the distribution of library loans unless the
reason for doing so, for example to imply something about the con
migrant workers (although this is debatable as an association). 

xample, why 
re is some 
centration of 

 
 

 
5. le 

Together 
 

is in the Strategic Review?  If not, plea
how it should be improved. 

Issues identified are all relevant to Ryedale. 

Are there any other information, issues or views that ought to be tak

Adherence to fishing licence regulation was low in migrant communiti
largely unwitting failure to comply.  This was leading to tensions in the

Victim support and the availability of interpretation services e.g. Do
) that 

ic Revie

 
Contact had been made with the Environment Agency regarding increased 
information in the appropriate languages.  This needed to be progressed. 

Improve access to 
es 

esources for 
dditional linguistic 

support where telephone 
services are not 
appropriate 

ove access to 
tion  

nal Domestic 
buse information and 

support to victims to be 
ised through the 

e Pack. 

ion on fishing 
and other regulated 

creational activities to 
be developed within the 
Welcome Pack. 

Build community 

Ryeda
Do you agree with the analys se say 

 

 

en into 

es – 
 

Impr
informa

Additio
A

account? If yes, please specify. 

 

community – “we have to follow the rules, why shouldn’t they?” 
 

mestic 
would 

public
Welcom

Informat
Violence cases  What is your organisation doing (or could do
contribute to addressing the issues identified in the Strateg w? re

servic

Identify r
a
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g id

ivers

 arriva
YSP pack. 

 

you feel should be in the actio
Please be as specific as you can. 

ict – including employer
 - Support Fire and Rescue in raising awareness of home risks/report known 
i

cohesion 

on of the 3rd 
porting of Race 
me, and 

onitoring to be 
considered. 

nsideration to be 
undesired 

secondary outcomes (for 
e, raising fire risk 
s, or 

employment practices - 
which might put at risk 
tenancies). 

 

 

Centres for third party reporting of hate crimes were currently bein
organisations working with individuals across the six strands of d
being targeted. 

entified – 
ity were 

ls and 

Integrati
Party Re
Hate Cri
Tension M

 
Ryedale had already developed its own Welcome Pack for new
were actively contributing to the N

What are the three top priorities that n plan?  

Co
given to 

exampl
concern

 
- Address the fishing licence issue 
- Roll-out third party reporting across the distr s 

r sks in confidence that it will not lead to homelessness 

 

 
6. Hambleton 

District 
Council 

1) To what extent do you think the analysis presented in the strat
 m

igu

ught to b
into account in the strategic review? If yes please specify 
 
A: Whilst the review is comprehensive there may be advantages from engaging 
the benefits service and therefore private sector landlords. It may also be 

e access to 
  

 and Migrant 
worker accommodation 

ill provide 
priorities for 

n for us to consider.   

Attention will need to be 
paid to the involvement 
of private landlords, 

 
egic 
issing 

res 

Improv
services

The BME

review portrays an accurate picture of the issues? Is there anything
from this picture? If yes please specify. 
 
A:  The analysis seems sound and we have nothing to dispute the f
quoted. 
 
2) Are there any other information, issues or views that o e taken     

review w
further 
actio
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profitable to contact the planners as there have been enforce
relating to agricultural workers being housed in caravans on a
planning permission. 

m
 
ent iss
te wit

contri

ups. 
info

mati

hat you feel should be in the a

-  the proposed welcome pack which should help address cultural iss

stment in E

ng issues such as appropriate accommodation and removal o

One point that should not be missed is that the strategic action plan should be 
commensurate with the scale of the problems encountered and that scarce 
resources should not be diverted disproportionately to the determent o
services. 

 

g planners and 
ment bodies, in 

 to address any 
poor housing practices. 

Improve access to 
information 

he opportunity to 
liment work 

planned on engaging 
with migrant workers is 

elcomed. 

Build community 
sion 

ork with schools to 
hem in their 
romote 

nity Cohesion 
d to be a priority.  

 with work that 
 District Councils are 

undertaking, to secure 
the well-being outcomes 
for all children and 
young people, need to 
be made. 

Additional: 

The Action Plan to 

ues 
hout 

housin
enforce
particular

si

 
3) What is your organisation doing (or could do) that would 
addressing the issues identified in the Strategic Review? 

bute to 

 
A: We are currently working on a strategy to engage minority gro
therefore in a position to complement this work, but need to share 

We are 
rmation 

on will be 
T
compand be clear who is doing what, when and how the resulting infor

used. 
 
4) What are the three top priorities t ction w
plan? Please be as specific as you can. 
 

ues such 

nglish 

f 

cohe

W
support t
Duty to P
Commu
will nee
Linkages
the

as driving and carrying weapons as well as access to services. 
 
 - Integration into schools for migrant children and the inve
lessons. 
 
 - Housi
exploitation. 
  
 

f other 
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identify k
a rang
have r
resourc

ey priorities and 
e of options that 
egard to scarce 
e and the need 

to be proportionate to 
need. 

 

 

 
7. Richmond-

shire Distric
Council 

 strat
review portrays an accurate picture of the issues?  Is there anything m

ire. 
rants
s of 
has some 
untr

he 

 
to 

er” hous
ouple of y

The document does not seem to have a view/perspective from the 
“Gangmasters Association” i.e. the numbers of Gangmasters operating in 
North Yorkshire, numbers of clients from the A8/A2 countries and which 
services/areas in which they are employed etc. 
 

quality of data  

owledge needs to 
nd to all ethnic 

minorities and all parts 
e county.  The 

pment of 
comprehensive and 

urate information 
must be a key priority. 

 access to 
services 

 will need to be 
orking with 

s/enforcement 
agencies to address any 
poor housing practices. 

Priorities will need to be 

t 
 
1 To what extent do you think the analysis presented in the egic 

issing 

 
 I think it 
migrant 

Improve 

Our kn
exte

of th
develo

from this picture?  If yes, please specify. 
 
A:  The analysis is reflective of the current picture in North Yorksh
Notwithstanding that the document is restructured to A8 +A2 mig
would be helpful if it also picked up and referred to other example
workers within North Yorkshire.  For example, Catterick 
notable case

Garrison 
s in terms of soldiers serving from commonwealth co

larger numbers of Fijians and Nepalese and Filipinos working in t
Caring/Nursing sectors. 

ies, with acc

2) Are there any other information, issues or views that ought 
into account in the strategic review?  If yes, please specify 
 
A:  In Richmondshire we experienced a case of a “gang mast
workers in unsuitable and unregistered accommodation a c

be taken 

ing 

Improve

Priorities
set for w
private ears ago.  landlord

  Page 13 



C:\DOCUME~1\varmstro\LOCALS~1\Temp\XPgrpwise\Strategic Review_summary of consultation responses.doc 

  Page 14 

contri

t, espe
 establ

sm

arch work 
rkers. 
esear

that you feel should be in the action 

A: -  the development of an accurate and up to date database broken down by 

kers in each 

- Information/Contact points in each District for the provision of 
information/consultation. 
 

or working with 
rs/enforcement 
 to address any 

poor employment 
practices. 

Build community 
cohesion 

We will develop priorities 
for community 
engagement and 
volunteering. 

 

3) What is your organisation doing (or could do) that would 
addressing the issues identified in the Strategic Review? 

bute to 

cially 
ished 

set f
employe
agencies 

A:  We are developing our approach to community engagemen
hard to reach groups, including migrant workers.  There are no
networks within Richmondshire, therefore engaging with relatively 
numbers of migrant workers spread over a large geographic ar
some challenges for meaningful engagement.  There is also rese
required with businesses in the District who employ migrant 

all 
ea brings with it 

wo  We will 
ch also be supporting the Migrant Worker Accommodation needs r

project. 
  
4) What are the three top priorities 
plan?  Please be as specific as you can. 
 

district of migrant workers and their country of origin. 
      
      -  the establishment of supported networks for migrant wor
district, with support/advice workers. 
 

 

 
8. 

Plus (North 
East Yorksh
& the Humber) 

e the 
ose 
 has

well publicised over the past few months, many of the migrants are now 
returning home, or have already done so. The report does acknowledge that 
many of the migrant workers are better qualified, but there is little in the report 
about the specific qualifications they hold i.e. to what level and the links to 

quality of data  

he development of 
comprehensive and 
accurate information is a 
key priority.  We need to 
be able to attract 

Jobcentre 

ire 

My overarching concern with this is that time has moved on sinc
was written and I wonder whether it is still relevant and fit for purp
current economic downturn in which we are all now operating. As

strategy 
in the 
 been 

Improve 

T
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specific employment shortages in this area.  
 

to 
en 
e e

ion 
rep
mes. For 

y
e, including pre-employment training as part of a Local Em

Partnership (LEP). 

 

t workers to the 
ty as economic 

ns improve 
(location of first choice). 

prove access to 
services and build 
resilience 

nsideration to be 
o the kind of 
ments needed 
n Gangmasters 

her employers, 
Job Centre+, planners 

r agencies. 

As acknowledged in the report, some employers are very pleased 
recruit migrant workers - they are hard working and flexible and oft
employment for which they are over qualified. For this reason, som
in particular sectors e.g. care, hospitality etc where a large proport
workforce may be migrants, may find great difficulties in recruiting 
staff locally when/if large numbers start returning to their native ho
such employers, Jobcentre Plus will provide a free integrated emplo

be able to 
take 

migran
coun
conditio

mployers 
of the 
lacement 

Im

ment and 
ployment  Co

given t
arrange
betwee
and ot

skills servic

and othe
9. Ripon CVS 

 Community Safety 

1 Do you agree with the analysis in the Strategic Review?  If
how it should be improved. 

 

rop

2 Are there any other information, issues or views that ought to be t

 

The Ripon BME representatives from the Community Police have 

Improve quality of data 
- consider steps needed 

mprove data, its 
quality and the 
development of 
intelligence from it 

 

mmunity 
cohesion 

rs to share good 
e on building 

awareness and 
understanding of 
community safety and 
cohesion mechanisms 

 

 not, please say 

Yes we do agree but also get the feeling that the numbers are d

 

ping. 

aken into 

Build co

Partne
practic

account? If yes, please specify. 

to i
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experienced problems with     language differences when tr
community safety procedures ie neighbourhood watch; 
differences in the perception of police officers and their work as
help and pr

ying to explain 
also cultural

 pro
otection. 

 

) that would contribut
addressing the issues identified in the Strategic Review? 

orting
rict BME F

Adult 

base of 50 people 
t informed. We completed a survey of activity.  

 We have a work plan (attached) to: work with young people to raise 
cism. 
 help/ social group. 

Provision of information. 

e three top priorities that you feel should be in the action plan?  

 - Translators for help in reducing high tension situations 

 - Promotion of understanding the role of police officers in the community. 

 

mmunities 

 that third party 
ing, hate crime 

g and tension 
ng mechanisms 

in place are joined up 

for informal 
support networks where 
language skills can also 

 developed 

w of current 
rces to support 

community cohesion 
and their deployment 

 access to 
ion 

Road safety information 
e built into welcome 

d web page 

Jobcentreplus and 
ment information 
uilt into welcome 
nd web page 

Information on tenancy 
rights to be included in 
welcome pack and 
welcome page 

 
viders of Ensure

report
reportin
monitori

3 What is your organisation doing (or could do e to 
Support 

 
Ripon CVS Community House is to become a Hate Incident rep
We are involving a wide range of partners in the Ripon Dist

 centre. 
orum, 
& 

be

Revie
resou

Police, Fire, Library, Adult Education, Extended Schools, CAB, 
Community Services ( Carers). 
HBC & CVS. We sent out 240 invitations and have a data
who wish to be kep

awareness about ra
Establishment of self

 

4 What are th
Please be as specific as you can. 

 
 - Road safety advice. 

with all co

Improve
informat

to b
pack an

employ
to be b
pack a
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Education (Schools and Adult Learning) 

 

r co

Teacher training. 

Availability of translators and knowledge of how and when to engage them. 

Forum is initiating a suppo
.  

 Support teachers/ Home school liaison. 
translation on website – link to 

ility in the provision of courses. 

Employment 

 

1 Yes 

h to facilitate the flow of 
information between the Forum and immigrant workers.   

CAB are intending to provide information about employees rights through the 
work of the Forum / social events and information sessions. 

Information on 
ssing specific 

ervices to be 
built into welcome pack 
and web page 

mmunitcation plan for 
he welcome pack 
promotion to be 

lemented 

Improve access to 
es 

esources for 
dditional linguistic 

support where telephone 
vices are not 

iate 

alternative 
ments available 

eveloping language 
skills and promote these 
through the welcome 
pack and web page 

 

 

1 Yes 
2 The cost and availability of courses for people to under take afte mpleting 

Co
t

ESOL. 

 
3 The Extended Schools Officer within our rt group 

welcome 

servic

Identify r
a

for parents within primary schools
 
4
Information about courses available in 
pack 
Flexib

2 / 

 
3 We have compiled a list of employers to approac

acce
health s

imp

ser
appropr

Review 
arrange
for d
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oyees rights 

 

Housing and Accommodation 

king together 
s have been 

highlighted around migrant workers lack of knowledge about benefits and 
differences as 

e local housing/accommodation – link from 

Monitoring rented accommodation for quality and suitability. 

 

 - Targeting specific healthcare issues through a range of agencies, 
pharmacies, shops and employers etc. 
Information about access to healthcare options - list of surgeries and ‘how to’ 
leaflets in translation. 

4 Job Centres advertised in different translations. 
Access to information about employment law and advice o
Matching of skilled work to migrant workers with experience and where 
language barriers can be overcome. 

n empl

 

Ripon CAB is an active member of the Ripon BME Forum, wor
to direct people with housing issues to relevant agencies. Issue

tenants rights; some exploitation by landlords using language 
excuses. 

Cost  and availability of appropriat
welcome pack. 
Advice on tenants’ rights. 

Health 

 

4 The availability of dental services. 
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ct workers.  
ommunity 

ction plan to address the issues 

 
employers, estate agents, libraries, 

community buildings, Polish shops. 
 

Other 

1 / 
2 Funding for local Community Cohesion project s and proj
Leaf

e
lets in translation to help schools, police officers, health and c

services. 
3 Ripon BME Forum has developed an a
raised within the agencies represented (copy attached). 
4 - Attracting volunteers to work within public services. 
 - Community events and projects led by BME groups – self-help/social groups.
 - To promote the welcome pack through 

 
10. Northallert

& Distric
Voluntary 

on 
t 

Service 
Association 

is in the Strategic Review? If not, plea

e ta

mple, 
on's Wheels 2 Work moped loan scheme has provided tran

 to me
g communities in order for them to access training, emplo

be met thr
p
 
3. What is your organisation doing (or could do) that would contribute to 
addressing the issues identified in the Strategic Review?  
* As a Local Infrastructure Organisation we continue to ask the local 

o services 

of community 
sport needs and how 

these might have altered 
cent 

n changes 

to information  

on on transport 
s to be included 

in welcome pack 

Welcome pack and page 
to be promoted through 

1. Do you agree with the analys se 

ken into 

Access t

Review 
tran

say how it should be improved.  
* The Review is well thought out. 
 
2. Are there any other information, issues or views that ought to b
account? If yes, please specify.  
* Perhaps a greater emphasis on transport needs. For exa
organisati

this following re
sport for 
mbers of 
yment 

migratio

Access 
people originally from Latvia, Poland, Nepal, Korea, in addition
the travellin
and education.  

s that could * Are there other access to services issue ough Informati
schemeublic or community transport?  
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voluntary and community sector about the numbers of migr
supported by their organisations and how we can best enable the
effect

ant worker
m to

who hav
e identif

y should be 

, along with the 

rket and 

• Encourage community integration at a local level, using community 
development principles. 
 
 

ESOL classes 

sourcing of 
unity advice 
s and required 
tion/interpreting 

costs to be reviewed 

 

s 
 do this 

e 
ied. 

Re
comm
service
transla

ively. 
* We would be keen to work with local groups of people 
migrated to the UK, should the groups and need for support b
 

ies that you feel should be in the action 4. What are the three top priorit
plan? Please be as specific as you can. 
* Ensure that ESOL courses are accessible to all. The
flexible in their timings and location and focus on ensuring that the vital 
information (contained within this document) is communicated

Ensure that the CABs are well resourced in order to ma
deliver their essential service to this group of people. 

information packs. 
* 

 

 
11 

B
pme

Manager of 
Advice Nort
Yorkshire 

y to 
 confere

ositi
gic re

ng
 to rec

ry q
e, re

their families, some to care for children, others who need care themselves.  
These may be isolated cases, or they may be a trend, either way there will be 
implications on the provision of services and eligibility to benefits as they will 
probably not be registering with WRS. 

 to services 

Ensure that care 
providers are prepared 

meet changing 
unity needs 

rcing of 
community advice 
services and required 
translation/interpreting 
costs to be reviewed 

Linda 
Marsden 
Manager 
Ripon & 
District CA
Develo

 & 
nt 

h 

I was very pleased that those present wished to emphasise the p
aspects of the inward migration of A8 & A2 workers.  The strate
comprehensive survey and broadly covers our concerns and challe
The Citizens Advice Bureaux in North Yorkshire are well placed
the dynamic nature of the inward migration.  We pick up trends ve
and are also aware of the complexity of the situation.  For exampl
have had a few cases where older relatives of migrant workers have joined 

This is a brief response to the consultation as I had an opportunit
included in the feedback at the workshop at the recent NYSP

be 
nce. 
ve 
view is a 

Access

es. 
ognise 
uickly 
cently we 

to 
comm

Resou
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As it states in the strategic review, advice for migrant workers is al
complex because of the impact of immigration legislation on othe
as benefits.  Also, language is often an issue and, although we s
Language Line, we do not have the resources to use the facility 

most always 
r are s such 
ubsc
as we

to b
his. 
angmas

orkers work
on

egis red with 
ng the rules, 

others unaware of them.  There is a need to ensure that employers ar

e to the issues: 
cess to comprehen

propriate advice 
North Yorkshire 

ng on welcome pack 
  e.. could produce further data to inform policy makers  

wing igrant 

ard migration over recent years highlight 
the need to ensure that everyone is included and supported where necessary 
and that exploitation and discrimination are problems for all of us to address. 
 
Finally, the Citizens Advice service aims are: 

 

Access to information 

 by undertaken 
prove employer 

anding of 
ative requirements 

when employing migrant 
workers 

e quality of data 
- consider steps needed 
o improve data, its 
quality and the 
development of 
intelligence from it 

hat third party 
ing, hate crime 

reporting and tension 
monitoring mechanisms 
in place are joined up 

 

a
ribe to 
 would 

like.   
It is important to have a county wide or regional strategy but also e able to 

ter 
 in 

. 

Work to
to im
underst
legisl

respond to local needs.  Again, CABx are well placed to do t
CABx work to influence social policy.  One issue is that the G
legislation only covers industries but many local migrant w
industries that are not covered and do not benefit from this protecti
We are surprised by the number of migrant workers who are not r
WRS.  This appears to be an employer issue.  Some will be flouti

te

e aware 

sive 

 

Improv

t

of their responsibilities. 
 
What CABx are doing [or could do] to contribut
  a.. keeping abreast of relevant legislation and ac
updated information system to ensure ap
  b.. are members of relevant BME forums in 

dvice at Ryedale CAB   c.. specialist immigration a
in team worki  d.. included 

  f.. hate incident reporting partners 
Three top priorities: 
 
  a.. maintaining an up to date picture of the situation [but not vie
workers in isolation or as a problem]  
  b.. engaging and involving individuals and communities 
  c.. hate incident reporting facility county wide 

m

Many of the issues raised by the inw

 

Ensure t
report
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idential and 

es. It values 

 they face  
  b.. To improve the policies and practices that affect people's lives. 

I look forward to hearing the outcome of the consultation and being involved in 

The Citizens Advice service provides free, independent, conf
impartial advice to everyone on their rights and responsibiliti

motes equality and challenges discrimination.  diversity, pro
The service aims:  
 
  a.. To provide the advice people need for the problems

 

the next steps. 
 

12 gate 

Council 

 to Harrog

Management Team and within departments.  Our response to your ke

 of 
wa
y s

 positi
would be helpful to have an update and to assess the extent to which migration 

e re
g place. 

 
ntifie

artn
h the HDSP, 

to employ a project worker who has been working on the following projects:- 
• The delivery of ESOL classes in Harrogate District (130 engaged). 
• ‘After Mass’ socials for Polish Catholics with multi-agency 
attendance. 

ove quality of data  

evelopment of 
ms to routinely 
ct data, together 

provision of 
comprehensive and 

urate information for 
partners is a key priority. 

e access to 
  

 and Migrant 
worker accommodation 

view will provide an 
is of need and 

commendations.  

Private landlords, 
housing planners and 
enforcement bodies will 

Harro
Borough 

Thank you for sending a copy of the consultation document
Borough Council.  The matter has been discussed by our Corporate 

ate 

y 

the 
ys of 
peaking, 

Impr

The d
syste
colle
with the 

questions is as follows:- 
 
It is difficult for us to say whether the analysis is accurate because
difficulty in assessing what the position is because of the different 
measuring migration and because of its inherent variability.  Broadl
we think the strategic review gives a recognisable picture of the on, but it acc

in and out of North Yorkshire from other parts of the country or th
takin

gion is 

d in this 

Improv
services

The BMEThe review appears to cover the key issues which have been ide
Authority. 
 
As the lead and key member of the Harrogate District St
Harrogate Borough Council has helped to set up, throug

rategic P ership, 
a project 

re
analys
make re
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l, H

ep
 po

event. 

he curre

un
eporting 

ut t
n ma
al employees 

rrent e

sse
tion

Housing and Accommodation – We support the conclusion 
existing pressures are likely to relate to overcrowding and safety in th
rented sector and endorse the main themes to be explored through th
proposed research project. 
 

be encouraged to 
engage. 

sideration to be 
o the kind of 
ments needed 

en Gangmasters 
her employers, 

Centre+, planners 
d other agencies. 

Improve access to 
rmation 

pportunity to 
ment work 

planned on engaging 
ith migrant workers is 

welcomed. 

community 
sion  

with schools to 
support them in their 
Duty to Promote 

ity Cohesion 
 to be a priority.  
ay be 

nities to link work 
that District Councils are 
undertaking to secure 
the well-being outcomes 
for children and young 
people. 

• 
• 
• 
• Community Information Day for public services on 27th S
2008 (50 engaged).  Our Customer Services Unit were the contact

arrogate. 
Focus groups with Polish parents. 
Engagement with a wider A8 migrant community. 

tember 
int at this 

nt 

Con
given t
arrange
betwe
and ot
Job 

 
With regard to the service areas concerned, set out below is t
position with regard to each service area:- 
 
• Community Safety – The Harrogate District Sa er C
Partnership is leading on the development of a l

f omm
ocal Hate Crime r

mechanism and this will be promoted via the BME Forum. 
 
• The Director of Harrogate International Centre pointed o
are concerns in the hospitality industry that the migrant populatio
reducing, meaning that there are less economically active potenti
for hotels and restaurants in the District.  Despite rising levels of 

ne

ities 
an

hat there 
y be 

info

The o
compli

u mployment, recruitment into these roles has been challenging in previous
times of economic difficulty and may well be the case in the cu
situation. 
 

 

w

conomic 

d 
 with 

that 
e private 
e 

Build 
cohe

Work 

Commun
will need
There m
opportu

• Health – We recognise and endorse the concerns expre
regarding issues of stress (and suicide), smoking and non-registra
GP’s. 
 
• 
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13 Migrant 

Worker 
consultation

- ights 
- ugh
- 
- 
- 

mp

cr

well a

out h

hous
sk 
ditio

en 
r bond than other tenants 

- of tenancy 
- ion in terms of 

 
Safety/Community Cohesion 
- generally ok but: 
- some cases of children being bullied in communities 
- some older generation MWs critical of younger MWs “excesses” 

ion points listed 
im to address 
 worker issues.  
ill of course 

 over time and in 
t we will want 

now how well we are 
g and what the 
rience of new 

is.  It will be 
l to create 
and processes 
espond to and 

know what difference we 
 making.  Key actions 

de: 

provision of 
ible and accurate 

information for all new 
arrivals - the Welcome 

l be further 
d. 

tion networks 
must be developed - the 

g research will 
de an opportunity to 

develop this work. 

Information about and 
access to a range of 

  There have been cases of 
l minim

Employment/Economic 
need for more information about employment r

employer exploitation thro
um wage; 

liday pay; 
Long hours and low pay; 

:  

loyment; 

edit 

re leaving 

ousing 

The act
above a
migrant
These w
change
any even
to k
doin
expe
arrivals 
essentia
systems 
to hear, r

  failure to pay lega
 Failure to pay ho

- dition
- 
- Failing to implement health and safety requirements. 
- 

Lack of contract setting out terms and con
Withholding wages at end of contracts; and  

s of e

Difficulties getting bank accounts and loans (having a 
rating/suitable references) 

Economic advantage is less, those - not integrating 
for other EU countries, or Australia, or returning home 
Housing 
- There is a need for readily available information
options and rights 

 ab

- examples of how people have dealt with a range of 
related 

ing 

ns and 

are
will inclu

Better 
access

issues – in particular who to talk to and the quest
d
ions to a

- amp con
lack of 
- often overcrowded and with lack of garden for childr
- requirement to provide 

often housed in poor accommodation with 
facilities  

bigge
t end 

housing tied to employment and expl
failure to re-pay bond a

oitat
y or decency 
mmodation 

difficulties obtaining mortgages, loans 

rent and 
Pack wil
develope

Consulta
multiple occupancy/lack of privac
- lack of suitable acco
- 

housin
provi
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- 
o 

ng ho
ti

’s issues 
om

ssu
er comm

e loc

 services 

cat

timing) 
l 
ng to admit 

appeal
- more information for home to school transport 
- Need more materials/curriculum to show the positive contribution 
of the MWs’ 
- Facilitate some crash course to MWs’ to be able to teach English 

volunteering 
unities needs to 

be further developed. 

ment with civic 
ocal democracy 

must be encouraged. 

s into 
mmunities need to be 

d so that 
s can identify and 

meet needs in a timely 
and effective manner. 

 

ompl
most English people welcoming but so

aints 
me not s

ing friend
- 
- 
- some adults unable to settle and integrate, retu
- families often settling well with parents active in suppor
schools

children often settling in well and mak s 
rni

 and community activities 
ith 

me 
ng Engage

life and l
- Need to identify a local police officer to deal w
- 

MW
il Cust

Contac
- More awareness for Fire Safety and Environmental i
- More informatio

lack of general information in relation to Counc
t centres 

er 

es 
unities in 

Gateway
co
develope
service

n of how to engage with the wid
al area and point of contacts.  th

 
Health 
- 
- 
- lack of awareness about TB 

lack of awareness of how to access menta
Not registering or enrol with GP 

l health

- lack of understanding of using Accident & Emergency 
- difficulties being understood by GP 

lack of information about what health services are available to - 
MWs 
 
Edu
- cost of ESOL prohibitive 
- 

ion 

adult access to courses can be difficult (location 
- basic English conversational course would be he
- so

and 
lpfu

elcoming or wanti
children 
- lack of knowledge about school transfer system and how the 

me cases of schools not being w

s system works 

opport
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ilability 
yday 

ight prevent 
hen 

 expulsion from UK and the 
advantage EU people have over them (residency and employment). 
 

nity  
advice 

CAB greatly valued but difficulties with translatio
Information and 
- 
- Lack of information about even the most routin
service

n ava
e ever

s, including what is available to who and at what cost… 
- Fear of change in Law regarding immigration which m
friends and family coming, or possible problems at custom control w
returning from trips home. 
- None-EU immigrants fearful of

   
 

14 
munity

Group 
(Selby) 

ther groups 
t accessible to them. The group was made u

settled famili did 

C

ness of the local 
ve be
s). 

mployment becom
. 

Education 
 

 Challenge to access courses around work shift patterns 
 Lack of childcare during courses a barrier 

o information 

n road safety to 
ade available 

welcome pack.  
Investigate whether 
practical sessions would 
be useful to reduce 
accidents 

to services 

 and Migrant 
ccommodation 
ill provide 

further priorities for 
action for us to consider.   

Attention will need to be 

Polish 
Com  

NB: The group did not respond to the review in the same way as o
as the document was no p of 

give their 
Access t

Details o
be m
through 

es who have been in Selby for 
views on the different sections; 
 

ommunity safety 

varying periods. They 

 
 Driving culture changes had been challenging 
 Very pleased with the welcome, support and responsive

Safer Neighbourhoods Teams (details of activities run ha
provided by the local Inspector as good practice example

 
Employment 

en 

 
 In the context of the economic climate, if une

issue, they will return to their country of origin
es an 

 

Access 

The BME
worker a

 review w
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r to impro

his 
n d

 land
n, diff

 sp

H
 

A

re that access 
home/work 

to understand – support needed esp. 
o

Community Cohesion 
 

 Local people had been very welcoming, helpful and friendly 
 Migrants felt they were treated fairly, although recognised that the 

the involvement 
ivate landlords, 

g planners and 
ent bodies, in 
 to address any 

using practices. 

alternative 
ments available 
oping language 

and promote these 
through the welcome 

nd web page 

ion of welcome 
pack and page through 
informal networks vital. 

 Settled families less focused on accreditation – prefe
conversational English. 

ve 
paid to 
of pr
housin
enforcem
particular
poor ho

 
Accommodation 
 

 Agencies – language barriers  
 Deposits – difficult to find the cash required and release of t

term difficult to obtain – many private landlords do not retur
 Advance rent payments – anecdotal evidence that private

for more months in advance for these 

at end of 
eposits 
lords ask 
icult to 

Review 
arrange
for devel
skills communities.  Agai

raise the cash to meet these payments 
 Settled families often struggle to afford accommodation with

children to play – quality of life implications 
 

ealth  

ace for pack a

Promot

 ilingual B machines in G
 

P surgeries have resolved barriers to health care

ccess to information 
 

 Information mainly from friends 
 Aware information is available online, but not always awa

is available through Libraries and very limited access at 
 Language line users had found the service helpful and easy to use 
 Official correspondence difficult 

with sch
 

ol and work forms 
Welcome pack (produced by Selby Together) helpful and pleased to 
hear a NY version would be available 
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hat of single 

 
 

15 Selby 
Together 
 

Community safety 

culture rather than delibera

unit
nto Fire Service, and targeted promotion of home risk asse

teers

ety at work included in this category?  Concerns reg
awareness of legislation and procedures by staff with limited English l

 
ASB issues linked to awareness of British te.  

y 
ssments, 

Seasonal workers lead to peaks and troughs in ASB 
Fire safety being addressed through recruitment of migrant comm
members i
fire alarms etc. 
 
Concerns that support for victims of domestic abuse is not in place in 
appropriate language and challenging to recruit and retain volun
 
Is Health and Saf

. 

arding 
anguage 

skills and resulting risks 
 
Education 
ESOL - Families have different motivations for learning lang
continuing to accreditation – causing courses to fold. 
 

uages an

Childcare, availability of courses and fees an issue for these low income 
families, as with wider population.  As a result of consultation a trial of

d are not 

 
ESOLcourse to coincide with children’s playgroup under way. 
 
Employment 
 
Concern that changes to seasonal worker schemes may lead to unlic
workers and abuses. 
 
Abuses of legislation not the main concern in area – workers are promised 
conditions that then do not materialise to incentivise move to UK. 

Access to information 

 to by undertaken 
 improve employer 

anding of 
e requirements 

when employing migrant 
workers in conjunction 

h HSE? 

alternative 
ments available 

veloping language 
d promote these 

h the welcome 
d web page 

 BME and Migrant 
commodation 

review will provide 
riorities for 

or us to consider.   

n will need to be 
e involvement 

e landlords, 
housing planners and 
enforcement bodies, in 
particular to address any 
poor housing practices. 

ensed 

further p
action f

Attentio
paid to th
of privat

Work
to
underst
legislativ

wit

Review 
arrange
for de
skills an
throug
pack an

The
worker ac
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ome

 

Changing trends for employment as exchange rate, economy in h
and legislative changes make migration less appealing – recruitment 
challenges

 country 

 
Housing and accommodation 

Community cohesion issues resulting from myths emerging over en itlements.   

only discovered when 
rented 
couraging 
not to have 

(better than indigenous population).  Reluctance from migrants to share 
ormation as a result of fear of repercussions. 

 

 
t

 
Extend of practices such as hot-bedding etc not know as 
problems arise.  Affordability of accommodation an issue, but 
accommodation available.  Anecdotal evidence of agencies dis
migrants, or colluding with recruitment agencies re fees.  Tend 
deposits returned, but are broadly recognised by landlords as good tenants 

inf

Health 
 
Promotion of co
leisure facilities in the Dis

mmunity activity events planned in the area.  Good use of 
trict by migrant workers. 

 
Access to information 
 
Informal support networks have been established through churches and VCS.  

e Pack established in 2006 – fed into development of NY 
Welcome Pack.  Will continue to review local needs.  Link to Selby specific 
Selby Welcom

information on welcome page? 
 
Community cohesion 
 
Sport a good access route for young men – moving towards cross-community 
activities.  Experience of communities living together has reduced tensions.  
However, still a residual perception that Selby town is inundated with Poles and 

fy resources for 
l linguistic 
here telephone 

services are not 
appropriate 

 

 

Identi
additiona
support w
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knives.  Cultural activities in schools and a balance of community 
cross-community activities requir

specific and 
ed. 

 
17 Selby CDRP Community Safety 

 
Supported the areas that had been identified by other Selby District g
(including the Fire Safety information under accommodation) 

ela
with new arrivals, particularly by Selby Together and the Safer Neighbourhoods 

eir families 
h 

the English-speaking population.  Local DV services had recruited a Polish-
. 

Access to services 

fy resources for 
l linguistic 

support where telephone 
services are not 
appropriate 

 

roups 

tionships 

Identi
additiona 

Highlighted the good work that had been done in the area to build r

Teams. 
 
Concerned that victim support was not available for migrants or th
(particularly children witnessing domestic violence) on an equitable basis wit

speaking DV volunteer
 

18 Harrogate 
CDRP s of 

e problem
been a
worke

P espe
b m ca ying 
l

need in 
rrying out 

raction with migrant 

• Ripon BME Forum – Working with migrant workers in Ripon area. 
The two Forums working together to share good practice.  

• Police considering a booklet on community safety issues to 

o information 

 information is 
cluded in the welcome 

k and additional 
community safety 
information to be 
incorporated once 
available 

 

Community Safety 
In general in agreement. Keen to stress the beneficial aspect
Community safety issues which are most encountered ar

migration. 
s with 
 rise in 
rs. 

cially 

Access t

This
in
pac

driving documents and carrying of weapons. There has not 
crime statistics in Harrogate district associated with migrant 
 

articular problems around vulnerability of migrants to crime, 
ecause opening bank accounts is problematic leading to the

arge amounts of cash around with them. 
rr

 
• Harrogate BME Forum – identified particular areas of 

Harrogate eg ESOL and working to address them. Ca
survey with organisations to determine their inte
workers. 

  Page 30 



C:\DOCUME~1\varmstro\LOCALS~1\Temp\XP

complement information in the Welcome Pack. Thi
signpost to the Welcome Pack and other relevant i

grpwise\Strategic Review_summary of consultation responses.doc 

  Page 31 

d also 
ation.  

volve people 
engage with 

these communities as well as settled communities. 

s 
nf

• Fire Brigade working with 95 Alive to distribute DVD around road 

coul
orm

safety. 
• Community engagement sub-group is being formed to in

more in the work of the CDRP. It will be a priority to 

 
19 

Ethnic Forum 

s and BME 
on &

E

 th

uages 
ere i

ESOL

ntion 

tim

get
ed 

wel

 Pathways to employment, such as childcare and 
translation/interpretation, were identified, but not currently promoted 
or supported 

 Volunteering was promoted as a means of improving language skills, 

s to services  

 student needs 
and available provision 
for ESOL and related 

Career and employment 
advice signposts to be 

rporated into the 
welcome pack 

Building community 
ion 

unteering 
nities already 
 in welcome 

pack and welcome 
page, but further 
pportunities to promote 

unteering to be 
sought 

Guidance on the 
appropriate use of 

Harrogate 
Minority 

NB: The Minority Ethnic Forum is a group of practionner
representatives.  They asked for workshops on Accommodati

mployment.  Feedback is set out below: 

ducation & Employment 

 Health Acces

Review
and Education & E
 

 
 View that the access issues facing migrant workers were

as other vulnerable groups 
 Level of courses was an iss

e same 

skills to a 
s a 

courses 

ue – to
higher or more technical level is very expens

 take English lang
ive and th

shortage of opportunities in the area 
 There are insufficient tutors to meet demand 
 Guidance on the distinction between skills for life and

be helpful when determining programmes etc. 
 

  would 

and 

e was 

 harder 
as it 

cohes

Vol
opportu
included

Sustainability of courses is an issue (both student rete
finding further funding for continuation or progression) 

 Delivery through ‘train to gain’ in workplaces in worki
raised 

ng 

 Selling training to employers is a challenge and likely to
 Careers advice for migrant workers is not as well promo

could be [it was agreed that this should be built into the

 
t

 
pack] 

come o
vol

inco
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nd l

e o
n B

 
ve th UK 

 
l se ice – 

y in place? 
 

a barrier – mainly technical English 

 
ll children to 

com s support?  Clear 

R

ote recognition of 
 costs if possible – 

nt units 

 Promotion of volunteering as a route into employment as well as 
integration (and benefits all in the community) 

 
Action undertaken 

volunteers and 
nity interpreters 
ed through the 
arning sets and 
de available on 

the welcome pack web 
page 

 

 

n a

 
 Concern over new points-based immigration system wer

to employers and were making them reluctant to take o
(non-UK nationals) 

ocal 

f concern 
ME staff 

commu
develop
action le
to be ma

 Skills gaps/shortages from workers being forced to lea

 Recognition of qualifications – UKNARIC offer an offici
but requires registration – would there be value in a NYSP 

e 

a rv

subscription, or through another body?  Or is this alread

 Conversion of qualifications also 
issues. 

 ranslationT  services in schools – using sma
municate with parents – could volunteer

guidance needed 
 

ecommendations: 
 

 Communications with employers to p
qualifications/value of training/suppo

rom
rt for 

involve Chamber of Commerce/economic
 

training
 developme

 UKNARIC subscription to be made accessible 
 

 Key messages to go out through schools to parents 
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ogate District 
intenance costs, 

nomic 

eport 

conditions and 

ess needed for 
promoted during 

H

arly to 
erventions 
ements, data 
ous particularly 

es, services and health issues 
ics may reduce inappropriate A&E access 

Migrants have not necessarily had the same vaccination regime e.g. 
rease 

 
Recommendations 
 
Employers/ESOL/Churches to promote/support GP registration – can be 

 
Accommodation 
 

 Issues raised in review right issues and applicable to Harr
 Challenges of maintaining good accommodation – ma

fuel costs, more use of so cial/rented accommodation
downturn – complaints increasing 

 

 in eco

Whistle blowing process for health visitors/practionners to r
unsafe/illegal conditions 

 Retaliatory evictions where tenants complain about their 
follow up to meet housing needs 

 nformatI ion and contacts on entitlements/acc
practionners to signpost – alternative arrangements 
library closure 

 Youth accommodation needs distinct from other groups 
 

ealth 
 

 Need to increase awareness and treatment of conditions e
mprove public heai lth and ensure timely and effectiv

 Lack of information on services available, access arr
e int
ang

ds to be continu
given turnover of migrants 

 Use media to promote opportuniti

available on community need – this nee

 Polyclin
 

rubella, so future incidence of these diseases may inc
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included in ‘top tips’ handout 
 

 
20  North 

Yorksh
Police 
Authorit

ire 

y reflected the experience on the ground. 

 
Community Safety 
 
Supported the areas that had been identified and agreed that these 

 
21 rd 

 

 
 and 
ent

es 

ownturn and 
potential for community tensions should unemployment rise.  

Richa
Flinton,
Corporate 
Director of
Business
Environm
al Servic

Focus on community cohesion given current economic d

22 der 
hip 
ce 

rkshop – 
Community 
Cohesion 

T

y fo

e?  What responses might we need? 
ees 

hed BME communities 

Employment 
 
 The fluidity of the population was noted, particularly in the context of the 

current economic climate. 

Improve quality of data - 
consider steps needed 

mprove data, its 
quality and the 
development of 
intelligence from it. 

Encourage CDRPS to 
consider these issues  

Priorities will need to be 
set for working with 
employers/enforcement 

NYSP Wi
Partners
Conferen
wo

he group identified the following broad issues: 
 Need for better information/data on trends 
 Need to think about the long-term impact 

hat service providers must do differentl Need to clarify w r migrant to i
workers 

 Are older relatives likely to com
 No reference to refug
 Need to consider esta

 
blis

 
Community safety 

 
 

Health and safety as an issue 
Need to link to Prevent agenda 

 No reference to domestic violence 
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eve
ation 

egat
nced

re esta

ckgro

from 

 groups, not one over the others 
son on service provision and support 

needs 
 use of sport to bring communities together 

 

 to address any 
poor employment 
practices. 

 

nication 
ategy to be developed 

ncludes myth 
busting and positive 

s. 

ve quality of data - 
deration to be 

o the data and 
s required to 

support intelligence on 
all inward migrants and 
settled ethnic minorities 

i viduals 
 Recognition of qualifications and encouraging on-going d lopment 

agencies

 More work needed on the issues around labour exploit
 
Community cohesion 
 
 General feeling that the review had focused more on the n

aspects of inward migration, rather
ive 
 view of 

blished 

A commu
str
that i

 than presenting a bala
the contribution made by these individuals.   

 There was also some blurring of the issues affecting mo
BME communities and new migrants. 

 Activities to bring young people together from differen
 Economic migrants as a vulnerable group in any strat

and raising a

t ba
egy 

wareness of migrants
countries, not just central and eastern Europe 

unds 

all 

message

Impro
consi
given t
system

 Need for myth busting  

 Need to link to Prevent agenda 
 tensions between EU and non-EU migrants due to new points system 
 need to emphasise all vulnerable
 learn lessons from Catterick garri

 
 


