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Living in the UK 

fJzrb+v ftZu ofjDk
fJZe B}o 
s[jkv/ fgS'eV d/ nkXko s/, s[jk~ gsk bZr ;edk j? fe fJzrb+v ftZu fizdrh ihD dh nkds g?D ftZu pj[s 
xZN ;wK bZrdk j?. j/m fdZs/ yzv s[jk~ fJzrb+v ftZubh fizdrh pko/ w{b ikDekoh w[jJhnk eokT[zd/ jB. 
 
N/fb\'B ekZbK eoBk 
i/eo s[jkvh fojkfJF ftZu N/fb\'B gkfJzN j? s[;h nkgDh fBih tos'I bJh N/fb\'B eB/eN eoBk ukj ;ed/ j'. 
fJj eoB bJh s[jk~ N/fb\'B ezgBh ftZu gziheoD eotkT[Dk gt/rk. 
 
fJzrb+v ftZu ekZb F[be tZy tZy jB. nkgDk N/fb\'B tosD dk ;G s'I ;;sk ;wK Fkw t/b/ (Fkwh 6 ti/ s'I 
;t/o/ 8 ti/) ns/ j\s/ dk nyho j?, go nzsookFNoh ekZb F[be oksh 8 ti/ s'I ;t/o/ 8 ti/ sZe ;;s/ j[zd/ 
jB. s[;h nkgDh N/fb\'B ezgBh Bkb nkgDh ekZb :'iBk Bkb rZbpkd eo ;ed/ j' feT[Ife ;zGt j? fe e[M 
ezgBhnK s[jk~ nzsookFNoh ekbK s/ ftF/F g/FeF gq;s[s eo/. 
 
g{o/ fJzrb+v ftZu ps/o/ iBsZe g/\'B jB ns/ T[jBK u'I finkdkso T[Zs/ T[jBK ~ tosD pko/ ;gFN fdqFe 
fBod/F j[zd/ jB. ekZbK dh bkrs, fJzrb+v ftZueko ekZb bJh xZN'xZN 40 gh ns/ nzsookFNoh ekZb bJh 1 
gkT[zv j?. g/\'B nkws"o s/ 10gh, 20gh, 50gh ns/ 1 gkT[zv d/ f;Ze/ ;theko eod/ jB. e[M g/\'B @\'B ekoZv# 
tose/ ;zukbs ehsk ik ;edk j?, i' s[;h fBT{}J/izN ns/ vke d\soK i' jok @\'B ekov# doFkT[zd/ jB s'I 
yohd ;ed/ j'. e[M g/\'B ekZbK d/ G[ZrskB ti'I eq/fvN iK v/fpN ekov th ;theko eod/ jB. 
 
w'pkJhb \'B 
fJzrb+v ftZu w'pkJhb \'B pj[s wFj[o jB ns/ yohdD bJh pj[s ;;s/ jB, Gkt/I T[j tosD ftZu wfjzr/ 
j'D. w'pkJhb \'B yohdD ;w/I d' ftebgK u'I fJZe u[DBk g+dk j?L 
- g/-n?;-:{-r'.: fJZe tko c'B b?D s'I pkd s[;h e'Jh nB[pzX BjhI eod/ ns/ s[;h nkgDK NkZe-NkJhw yohd iK  
@NkZg-nZg# eo ;ed/ j' ns/ T[;~ b'V g?D s/ tos ;ed/ j'. fJj piN pDkT[Dk ;"yk eo fdzdk j? ns/ 
s[jk~ wjhB/ d/ nyho ftZu tZv/ fpb gqkgs BjhI j[zd/. 

- nB[pzX.: nB[pzX 12 wjhB/ ns/ tZX ;w/I bJh w"i{d j[zd/ jB. i/eo s[;h nB[pzX u[Dd/ j' s/ d;s]s eoB  
s'I gfjbK wk;e G[ZrskB ns/ ekZb F[be iKuDk :ehBh pDkU. fJ; io{oh wkwe F[be Bkb s[jk~ e[M fwBN 
s/ gkm ;[B/j/ w[\s fdZs/ iktKr/, fJ; wk;e nktzNB s'I tZX Bk ikD dk isB eo' feT[Ife T[;dk ckbs[ F[be 
j't/rk. 

 
i/eo s[;h ;w[zdogko ekZb eoB bJh nkgDk w'pkJhb \'B tosDk ukj[zd/ j' s/ iKu'I fe eh s[jkvk ;/tk gqdksk 
s[jk~ fJj eob dh nkfrnk fdzdk j?. 
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u/s/ oZy' fe w'No tZvh uZbkT[zd/ ;w/I nkgDk w'pkJhb \'B ;zukbs eoBk r?o-ek~Bh j?. 
 
wfjzr/ w'pkJhb \'B u'oK ~ nkeoFs eo ;ed/ jBl T[;~ ;oZfyns oZyD pko/ ;bkj bJh fBih ;[oZfynk yzv 
t/y'. 
 
y[ZbQD dk ;wK 
fJzrb+v ftZu p+eK, tgkoK, vkeykfBnK ns/ d[ekBK bJh nkw y[ZbQD dk ;wK fJj j?L 
- ;'wtko-F[eotko: ;t/o/ 9 ti/ s'I Fkwh 5.30 ti/ 
- FfBuotko: finkdkso foN/b d[ekBK ;t/o/ 9 ti/ s'I Fkwh 5.30 ti/ sZe y[ZbQdh j?. jkbKfe, f;o\ e[M jh  
p+e ns/ vke ykB/ yQ[Zbd/ jB - fJj w[Zy o{g s'I f;Nh ;/INoK ftZu jB ns/ nZX/ fdB pkd pzd j' iKd/ jB. 

- n?stko: p+e ns/ vke ykB/ n?stko ~ BjhI y[ZbQd/. go f;Nh ;/INoK ns/ Fkfgzr e/IdoK ftZubh e[M foN/b  
d[ekBk n?stko ~ nkws"o s/ ;t/o/ 10 ti/ ns/ Fkwh 4 ti/ ftZueko y[ZbQdh jB. 

 
i/eo s[;h g/Iv{ y/so ftZu ofjzd/ j' ;zGt j? fe s[jk~ tZy tZy y[ZbQD dk ;wK fwb/. 
 
p+e$iBsZe S[ZNhnK 
fJzrb?Iv ns/ t/b} ftZu 8 (;e"Nb?Iv ftZu 9 ns/ B"odoB nkfJob?Iv ftZu 10) iBsZe S[ZNhnK j[zdh jB fijBK ~ 
@p+e jkZbhv/# nkfynk iKdk j? id'I finkdkso tgko, p+e ns/ d[ekBK pzd j[zdh jB. p+e S[ZNhnK ~, iBsZe 
gfotjB eJheko xZN ;/tk w[jJhnk eokT[zdk j?. jkbKfe fJjBK p+e S[ZNhnK s'I e[M dh fwsh jo toQ/ pdb 
;edh j?, otkfJsh s"o s/ fJj toQ/ d/ j/m fbZy/ ;w/I s/ nkT[Idh jBL 
 
Bt/I ;kb dk fdB –  1 iBtoh 
2 iBtoh  –  2 iBtoh (f;o\ ;e"Nb?Iv ftZu) 
;/IN g?fNqe; v/n  –  17 wkou (f;o\ B"odoB nkfJob?Iv ftZu) 
r[Zv cqkJhv  –  wkou$ngq?b 
Jh;No wBv/  –  wkou$ngq?b (;e"Nb?Iv ftZu e'Jh p?Ie S[ZNh BjhI) 
wJh d/ F[o{ ftZu p?Ie S[ZNh  –  wJh ftZubk gfjbk ;'wtko 
p;zs ftZu p?Ie S[ZNh  –  wJh ftZubk nyhobk ;'wtko 
p'fJB dh bVkJh –  12 i[bkJh (f;o\ B"odoB nkfJob?Iv ftZu) 
rowhnK ftZu p?Ie S[ZNh –  nr;s ftZu nyhobk ;'wtko (;e"Nb?IvL nr;s ftZu gfjbk ;'wtko) 
;/IN n?IfvqT{} v/n  –  30 Btzpo (f;o\ ;e"Nb?Iv ftZu) 
feq;w; v/  –  25 fd;zpo 
pkZf;zr v/ –  26 fd;zpo 
 
s[;h nkgD/ ;EkBZe vke ykB/ s'I p+e S[ZNhnK dh ftF/F fwshnK gqkgs eo ;ed/ j'. 
 
w";w$fos[ 
fJzrb+v ftZu eJhtko w";w dh GftZytkDh BjhI ehsh ik ;edh, fJ; Bkb pj[s tZXhnk rZbpks F[o{ j[zdh j?! 
nkws"o s/ fJzrb+v ftZu uko tZy w";w ;zpzXh pdbkt j[zd/ jB, j/mK fJZe toQ/ d"okB j'D tkb/ w';w ;zpzXh 
bZSDk dk ;ze/s fdZsk frnk j?. 

w";w toQ/ dk ;wK bZSD 

p;zs wkou, ngq?b, wJh skg j"bh-j"bh tZXdk j?, ;{oi dh feoDK fdZ;Dh F[o{ j' 
iKdh j? ns/ fdB j'o ;[jktD/ j' iKd/ jB. 
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w";w toQ/ dk ;wK bZSD 

rowh i{B, i[bkJh, nr;s fJj toQ/ dk ;G s'I row w";w j[zdk j? ns/ fJzrb+v ftZu 
fJ; ;w/I fdB pj[s tZv/ j[zd/ jB* 

gsMV f;szpo, neN[po, Btzpo pdbdk ;wK id'I skg j"bh-j"bh xZNdk j? ns/ fJ; w";w 
ftZu tko-tko whIj g+dk j?. 

ikVk fd;zpo, iBtoh, cotoh skg pj[s xZN iKdk j?, fJZE/ po\ th g? ;edh j? ns/ 
fdB pj[s S'N/ j' iKd/ jB* 

 

*fJzrb+v ftZu, ;kv/ e'b @v/bkJhN ;/ftzr NkJhw# j[zdk j?. wkou ftZu nyhob/ n?stko ~ n;h nkgDh xVhnK  
~ fJZe xzNk nZr/ eo fdzd/ jK. neN[po ftZu nyhob/ n?stko ~ fJjBK ~ tkfg; fJZe xzN/ fgZS/ eo fdzd/ 
jK. 

 
vke ykB/ feZE/ bZGD/ jB 
fJzrb+v ftZu vke ykB/ dhnK 10,000 s'I tZX FkyktK jB. s[jk~ nkgD/ B}dheh Fkfgzr ]/so ftZu fJZe sK 
fwb jh ikt/rh. vke ykB/ ps/oh ;/tktK w[jJhnK eokT[zd/ jBL 
- fuZmh ns/ gko;b fvbhtoh 
- vke fNeNK ns/ d[ih vke nkg{oshnK dh fteqh 
- w[dok dh pdbh 
- :ksok phwk 
- fpb GoDk 
- ftd/FK ftZu nkgD/ fwZsoK$foFs/dkoK ~ f;ZXk WgJ/ G/iDk 
 
vke ykB/ nkws"o s/ ;'wtko s'I F[eotko ;t/o/ 9 ti/ s'I Fkwh 5 ti/ sZe y[ZbQ/ j[zd/ jB. 
 
WgJ/$p+fezr 
w[dok 
Jzrb+v ftZu w[dok dh JhekJh gkT[zv ;Nofbzr j? (£)H fJZe gkT[zv ftZu 100 g/I; (gh) j[zd/ jB. 
 
p+e$fpbfvzr ;';kJhNh 
id'I s[;h ezw eoB bJh fJzrb+v ftZu nkT[zd/ j', ;G s'I gfjbK s[jk~ fJZe p+e iK fpbfvzr ;';kJhNh nekT[zN 
y[ZbQtkT[Dk ukjhdk j?. tZvh iB;zfynk tkb/ ]/soK fit/I e;p/ ns/ Ffjo ftZu, s[jk~ ps/o/ p+e ns/ fpbfvzr 
;';kJhNhnK dk gsk eo ;ed/ j'. ;jh p+e iK fpbfvzr ;';kJhNh u[DBk n"yk j' ;edk j?. fJj wjZstg{oB j? 
fe s[;h T[jBK s/ T[gbpZX nekT[zN pko/ rZb eoB bJh d'-uko tko nkU ns/ s[;h T[j u[D' i' s[jkvh ftF/F 
b'VK d/ Bkb w/b yKdk j?. ;/tktK dh o/Ii s/ fXnkB fdU fe T[j w[jJhnk eokT[zdh jB ns/ T[jBK tb'I g/F 
fpnki do. 
 
p+e nekT[zN 
p+e iK fpbfvzr ;';kJhNh nekT[zN y'bD bJh s[jk~ s[jkv/ fJzrb+v d/ gs/ d/ ;p{s, r?; iK fpibh d/ fpb d/ 
o{g ftZu ns/ gSkD dk ;p{s fit/I s[jkvk gk;g'oN, vqkJhftzr bkfJ;/I; ns/ nkJhvh ekov dh b'V j't/rh. e[M 
j'o EktK s/ th o'irko dk ;p{s wzfrnk ik ;edk j?. 
 
p+e nekT[zN y'bBk bzph gqfeqnk j' ;edh j? go finkdkso EKtK nkw p+e nekT[zN g/F eodh jB sK i' 
s[jkvh wid{oh ns/ d[i/ WgJ/ dk G[ZrskB fJ; ftZu ehsk ik ;e/. 

fJzrb+v ftZu ofjDk



 

fJ; s'I gfjbK fe s[;h p+e iK fpbfvzr ;';kJhNh nekT[zN y'b' s[jk~ fe;/ ;bkjeko Bkb p[Ze eoe/ w[bkeks 
gZeh eoB dh b'V j't/rh, T[j s[jk~ dZ; ;eKr/ fe s[jkvh p/Bsh ~ nZr/ tZXkT[D bJh T[jBK ~ fejVh 
ikDekoh ns/ d;skt/iK dh b'V gt/rh. 
 
u?e p[Ze 
fJZetko s[jkvk nekT[zN y[ZbQD d/ pkd, s[jk~ fJZe u?ep[Ze ns/ u?e rkozNh ekov fdZsk iKdk j?, s[;h fJjBK ~ 
nkgD/ fpb GoD bJh tos ;ed/ j'. fi; pzd/ ~ G[ZrskB eoB bJh s[;h u?e fdzd/ j', ns/ e[M fdBK pkd 
WgJ/ s[jkv/ nekT[zN s'I fBeb e/ T[;d/ nekT[zN ftZu uZbh ikdh j?. i/eo s[;h u?e eZND d/ ;jh Yzr pko/ 
fBFus BjhI j', nkgD/ p+e iK fpbfvzr ;';kJhNh ~ g[ZS', T[jBK ~ s[jk~ dZ;D ftZu y[Fh j't/rh. 
 
d[ekBk ftZu u?ep[Ze tosD bJh s[jk~ nkgDk u?e rkozNh ekov g/F eoB dh b'V j't/rh. fJj T[; ;hwk dk 
t/otk fdzdk j? fe p+e ekov T[Zs/ gqdoFs okFh dh ;hwk sZe dk G[ZrskB eo ;edk j?.  
 
gbk;fNe ekov 
nkgD/ p+e iK fpbfvzr ;';kJhNh d/ Bkb Go';/i'r ;zpzX pDkT[D d/ pkd, T[j s[jk~ d[ik gbk;fNe ekov th 
g/F eo ;edk j?L 
- e?F ekov: fJ; Bkb s[;h fBih gSkD Bzpo (fgB Bzpo) tose/ Bed wFhBK s'I Bed eZYtk ;ed/ j'. 
- v/fpN ekov: fJ; Bkb s[;h fpBk u?e eZN/ iK Bed b? ikJ/ fpBk ;kwkB yohd ;ed/ j', fJ; ekov T[Zs/  
]ou/ rJ/ WgJ/ nkgD/ nkg s[jkv/ nekT[zN s'I fBeb iKd/ jB. s[jk~ fJ; ekov bJh fgB Bzpo u/s/ oZyD 
dh b'V j't/rh feT[Ife u?enkT{N t/b/ T[j gkT[D dh b'V j[zdh j?. 

- eq/fvN ekov: fJ; Bkb s[;h d[ekBK ns/ d[i/ nkg{osheosktK s'I ns/ N/fb\'B iK fJzNoB/N s/ th ;kwkB ns/  
;/tktK yohd ;ed/ j'. s[jkv/ tb'I you/ rJ/ WgJ/ f;ZXk s[jkv/ nekTz[N s'I BjhI bJ/ iKd/, s[jk~ fpb pkd#u 
fwb/rk. s[jk~ fJ; ekov bJh fgB Bzpo u/s/ oZyD dh b'V j't/rh feT[Ife s[jk~ T[j gkT[D dh b'V j[zdh 
j?. 

 
nkgD/ p+e iK fpbfvzr ;';kJhNh s'I eq/fvN iK v/fpN ekov ;theko eoB s'I gfjbK, s[jk~ rbs tos'I pko/ 
rzGhosk Bkb ;'uDk ukjhdk j?. fBih ;[oZfynk yzv nkgD/ ekovK ~ ;oZfyns oZyD pko/ ;bkj fdzdk j?. 
 
vkfJo?eN v/fpN 
vlfJo?eN v/fpN T[jBK ezgBhnK ~ fB:fws G[ZrskB eoB dk sohek j? i' s[jk~ brksko ;/tk w[jJhnk eokT[zdh 
jB fit/I N/fb\'B, r?; ns/ fpibh. vkfJo?eN v/fpN ckow Goe/ ns/ T[;~ p+e ftZu d/e/, s[;h fe;/ ~ th 
s[jkv/ p+e nekT[zN s'I WgJ/ eZYtkT[D bJh nkyD i'r j' iKd/ j'. 
 
Nhth bkfJ;/I; 
i/eo s[jkv/ e'b nkgDk iK feokJ/ dk N/fbft}B ;/N j? s/ ek~B w[skpe s[jk~ Nhth bkfJ;/I; yohdD dh b'V 
j?. s[;h” nk`B bkfJB http://www.tvlicensing.co.uk s'” iK UK ft`u 16,000 G[eskB eoB (Paypoint) d/ 
n;EkBK s' Nh th b;z; yohd iK fco BtK eo ;ed/ j'.  G[eskB eoB d/ n;EkB s[jkBz{ nypko d/ J/izNK, 
;j[bs ;N'oK, ;[gowkoehNK ns/ g/No"b ;N/FBK ft`u fwbBr/. 
 
i/eo s[;h N/fbft}B ;/N tos oj/ j' s/ Nhth bkfJ;/I; Bjh b?Dk r?o-ek~Bh j?. i/eo s[jkv/ e'b Nhth 
bkfJ;/I; BjhI j? s/ s[jkv/ T[Zs/ ekotkJh ns/ 1000 gkT[zv dk i[owkBk ehsk ik ;edk j?. 
 
iBsZe bkfJpq/ohnK 
fJzrb+v ftZu finkdkso tZv/ e;fpnK ns/ FfjoK ftZu s[jk~ fJZe iBsZe bkfJpq/oh fwb ikt/rh. fJj eJh tZy 
tZy ;/tktK g/F eodh jB i' s[jkv/ bJh T[g:'rh j' ;edh jB. bkfJpq/oh ftZy/ s[;hL 
- feskpK, fcbwK, ;zrhs ;hvh ns/ nkZvhU ;hvh#nK b? ;ed/ j' 
- e?fono s/ ;bkj gqkgs eo ;ed/ j 
- s[jkv/ ]/so pko/ ikDekoh gqkgs eo ;ed/ j 
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- g[okDk ns/ BtK nypko gV ;ed/ j 
- w[\s ftZu fJzNoB/N n?e;/; eo ;ed/ j'. 
- j\sktko ;wkie ;w{jK ftZu Fkwb j' ;ed/ j' fijBK ftZu s[jk~ fdbu;gh j't/. 
 
s[jk~ bkfJpq/oh ekov fi; Bkb s[;h bkfJpq/oh dh ;/tktK n?e;/; eo ;e'r/, gqkgs eoB bJh nkgDh ;EkBZe 
bkfJpq/oh Bkb gziheoD eoB dh b'V j't/rh. 

Tips on British Culture 

Go';k$Xow - g{o/ :[o'g ftZu fJzrb+v ftZu Xkowe o{g s'I ;G s'I tZX tZy-tZy iB;zfynktK jB ns/ fJZE/ Xow 
u[DB dh ;[szsosk  nkgDkJh iKdh j?. ;w[dkJ/ ns/ J/eb fpBk fe;/ pkXk d/ nkgDk Xow fBGkT[D bJh ;[szso 
jB ns/ T[jBK ~ y[ZbQ/ Yzr Bkb wBkT[D bJh gq/os ehsk iKdk j?. 
 
fJzrb+v ftZu fe;/ Bkb th T[;d/ Go';/$Xow ekoB G/dGkt eoBk r?o-ek~Bh j?l i/eo s[jkv/ Bkb nfijk e[M 
j[zdk j? sK s[jk~ fog'oN eoBh ukjhdh j?. 
 

G/dGkt - fJzrb+v ftZu b'eK Bkb T[jBK d/ ozr, iksh, B;b iK okFNoh w{b, T[wo, fbzr iK b+fre ;fEsh d/ 
ekoB G/dGkt eoBk r?o-ek~Bh j?. i/eo s[jkv/ Bkb fJjBK u'I fe;/ th ekoD G/dGkt j[zdk j? s/ s[jk~ T[;dh 
fog'oN eoBh ukjhdh j?. 
 
i/eo s[jk~ fe;/ Bkb G/dGkt eofdnk cfVnk frnk s/ s[jkv/ T[Zs/ ekotkJh ehsh ik ;edh j?. 
 

f;roN ghDh - UK ft`u f;roN ghDh ;kfonK pzd iBse n;EkBK s/ wBQk j? fit/A fe g`pK, o/;s'oK, 
BkfJNeb`pK, d[ekBK, dGsoK, ;oekoh fIJwkosK, ekoEkfBnK, fBih w?”poK d/ eb`pK ft`u, f;B/fwnK iK iBse 
nktkikJh d/ ;kXBK ft`u. 
 
s[;h” y[`b/ EktK ft`u, xoK, iK i/bK, d/y-Gkb d/ xo, ns/ j'NbK d/ fBFfus fes/ ewfonK ft`u f;roN gh 
;ed/ j'. e[i y[`b/ EktK s/ fit/ fe y/v-e{`d d/ w?dkB ns/ o/bt/ gb/NckowK s/ f;roN ghD dh wBkjh j' 
;edh j?. 
 
i/ eo s[;h fJj fBFfus Bjh” eo ;ed/ fe fe;/ n;EkB s/ f;roN gh ;ed/ j' iK Bjh” sK ;kfJB b`G' iK 
f;roN ibkD s' gfjbK fe;/ s' g[S bt'. 
 
i/ s[;h” f;roN gh”d/ cV bJ/ iKd/ j' sK s[jkBz{ £ 50 i[owkBk j' ;edk j?. 
 

nbe'jb - fJzrb+v ftZu e[M iBsZe ]/soK ftZu nbe'jb ghDk r?o-ek~Bh j?. i/eo s[jk~ nfij/ iBsZe ]/soK 
fiZE/ ghD dh nkfrnk Bk j't/, ftZu nbe'jb ghId/ t/fynk iKdk j? s/ T[;~ s[jkv/ e'b'I ips eo fbnk ikt/rk. 
pj[s tZX ghD Bkb iBsZe nkd/F r{Bkj j' ;edk j? fi; bJh s[jk~ frqcsko ns/ ekotkJh ehsh ik ;edh 
j?. 
 
u/s/ oZy' fe nbe'jb iK vqrK d/ gqGkn ftZu e'Jh th rZvh uZbkT[Dk r?o ek~Bh j?. 
 

iBsZe EK ftZu E[ZeDk - Gkt/I iBsZe EK s/ E[ZeDk r?o-ek~Bh BjhI j?, eJh b'eK ~ fJj r{Bkj bZrdk j?. i/eo 
s[jk~ fSZeD iK nkgDh BZe ;k\ eoB dh b'V j?, fNF{ iK o[wkb dh tos'I eo' sK i' s[jkv/ e'b'I e'Jh r{Bkj 
Bk j't/. 
 

fJzrb+v ftZu ofjDk - fpqfNF ;`fGnkuko

fJzrb+v ftZu ofjDk – fpqfNF ;z;feqsh T[Zs/ fNg 



 

w[bkeksK - p?meK ns/ w[bkeksK ftZu ;w/I f;o nkT[Dk wjZstg{oB j?. j;gskbK ns/ vkeNo dh ;oioh fijh 
EKtK ftZu s[jk~ 10 fwBN gfjbK nkT[D dh ;bkj fdZsh iKdh j?, fJ; Bkb fJzsiko ;wK xZN ikt/rk. i/eo 
s[jk~ gsk j? fe s[;h d/o Bkb ik oj/ i' iK p?me iK w[bkeks ftZu jkio BjhI j' gkUr/, s[jk~ T[; pzd/ ~ 
gfjbK jh ;{fus eo d/Dk ukjhdk j?. 
 

fwZsoK e'b ikT[Dk - i/eo s[jk~ fe;/ d/ xo G'iB bJh ;Zfdnk iKdk j?, s[;h S'Nk fijk s'j\k (fit/I c[Zb, 
ukZeb/N iK Fokp dh p'sb) b? ikDk ukj ;ed/ j' iK s[;h pdb ftZu T[jBK ~ th nkgD? xo p[bk ;ed/ j'. 
fjzrb+v ftZub/ b'eK ~ s[jkv/ d/F pko/ ;[DB ftZu fdbu;gh j't/rh, fJ; eoe/ nkgD/ fwZsoK iK w/jwkBK ~ 
ftykT[D bJh e[M s;thoK iK S'Nh uh}K fbnk ;ed/ j'. 
 

b'eK dh nfGtkdB eoBk - fJzrb+v ftZu e'Jh uh} wzrD ;w/I @feogk eoe/# p'bDk ns/ e'Jh uh} gqkgs eoB 
;w/I iK i/eo e'Jh s[jkv/ Bkb uzrk j't/ sK @XzBtkd# p'bDk fFFNkuko j[zdk j?. i/eo s[;h fe;/Bkb fwbd/ j' 
s[;h @j?b'# nkyd/ j' iK i/eo s[;h Ugukoe nfGtkdB eoBk ukj[zd/ j' s/ s[;h jZE fwbkT[zd/ j'. fJzrb+v ftZu 
s[;h fJj nkgD/ ;Zi/ jZE Bkb eod/ j'. 
 

bkJhBK - p;K, ;{gowkoe/N u?e nkT{N ns/ d[ih iBsZe EktK s/ bkJhBK ftZu fJzsiko eo'. i/eo s[;h BjhI 
eod/ b'e go/FkB j[zd/ jB ns/ ;'ud/ jB fe s[;h r[;sky j'. 
 

;wkie ;orowhnK - i/eo s[;h ;wkie ;orowhnK ftZu Gkr b+d/ j' s[jk~ fwZso pDkT[D ftZu nk;kBh j't/rh. 
s[;h fJj gsk eoB bJh nkgD/ ;EkBZe ;w[dkJ/ e/Ido ftZu ik ;ed/ j' fe T[j fejVh ;wkie ;orowhnK dh 
ftt;Ek eo ;ed/ jB. fJzrb+v ftZub/ b'eK bJh iBsZe jkT{; (gp) ftZu ikT[Dk nkw rZb j?. gp r?o-
nbe'jfbe fvqze t/ud/ jB ns/ eJhtko fJZE/ ftF/F ;wko'j j[zd/ jB fijBK ftZu s[;h th Fkwb j' ;ed/ j'. 
 
u/s/ oZy', i/eo s[;h fe;/ uh} ftZu Gkr b?D pko/ nkokwd/: wfj;{; Bk eo'. f;o\ Bk nky', ns/ fJj e'Jh 
r{Bkj BjhI j't/rk. 
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Accommodation 

fojkfJF 
fJZe Bio 
fJzrb+v iKd/ ;w/I s[jkvh w[Zy fuzsktK u'I fJZe fJj j? fe s[;h feZE/ oj'r/. i/eo s[jkv/ fBUie tb'I fojkfJF 
gqdkB Bk ehsh ikt/ s/ fJZE/ w[jJhnk eokJh rJh ikDekoh s[jk~ ;jh o;s/ s/ ikD ftZu wdd eo/rh. 
 
eh s[;h fJzrb+v ftZu ofj ;ed/ j'< 
s[jk~ nkgDh nktk; ;fEsh iKuDh ukjhdh j? feT[Ife ;zGt j? fe s[jk~ fJzrb+v ftZu ofjD dh nkfrnk Bk 
j't/. i/eo s[;h w"i{dk ;w/I ftZu fJzrb+v ftZu BjhI j', s[jk~ nkgDh ;G s'I B/V/ dh fpqfNF fvgb'w/fNe g';N 
Bkb ;zgoe eoBk ukjhdk j?. s[jk~ fJzrb+v ftZu ofjD ns/ xo d/ ;zpzX ftZu nkgD/ xoK pko/ t/ot/ tko 
;bkj d/ fdZsh ikt/rh. 
 
fojkfJF d/ gqeko 
fJzrb+v ftZu xo bZGd/ ;w/I s[jkv/ e'b ps/o/ ftebg j[zd/ jB, go fJjBK u'I e[M wfjzr/ j' ;ed/ jB. s[jk~ 
fJj u/s/ oZyDk ukjhdk j? fe s[jk~ n;b ftZu fejBk e[ tkok yk ;edk j?. 
 
w/jwkB xo$p?v ns/ BkFsk 
fJj nkws"o s/ wfjzr/ j[zd/ jB ns/ S'Nh fwnkd bJh ofjD bJh nkdoF j[zd/ jB. 
 
fBih wekB wkbe 
w"i{d ;zgshnK dh ;{uhnK gqkgs eoB bJh fJj t/y'L 
- ;EkBZe nypko 
- ;w[dkfJe ]/soK ftZu B'fN; p'ov 
- ;EkBZe d[ekBK 
- vke d\so 
- feokJ/ d/ xo d/ J/izN 
 
fBih wekB-wkbeK ~ ;zdoG, iwk ns/ fJZe wjhB/ dk feokfJnk g/Frh ftZu wzr ;edk j?. 
 
nkgD/ fBUie Bkb ofjDk 
e[M fB:'ie s[jk~ fojkfJF gqdkB eod/ jB, go GftZy d/ feokJ/ nB[pzX dh iKu eo b?Dk wjZstg{oB j?. 
i/eo s[;h fJ; nB[pzX dh FosK dh gkbDK BjhI eod/ s[jk~ nkgDk xo y'Dk g? ;edk j?. 
 

fojkfJF

 



 

;wkie jkT{f;zr 
i/eo s[jk~ y[bQ/ pkiko s'I xo feokJ/ s/ b?Dk iK yohdDk tkok BjhI yKdk s/ s[;h gzihfeqs ;wkie wekB-
wkbeK tb'I gqdkB ehsh rJh ;wkie jkT{f;zr d/ jZedko j' ;ed/ j'. fJ; bJh fBt/dB eoB s'I gfjbK s[jk~ 
nkgDh nktk; ;fEsh iKuDh ukjhdh j? feT[Ife ;zGt j? fe s[;h fJ;d/ i'r Bk j't'. 
 
;zgsh yohdDk 
nkgD/ p+e iK GtB ;wki Bkb ;zgsh yohdD dh nkgDh :'iBk T[Zs/ ftuko eoBk uzrk ftuko j?. T[j s[jk~ 
T[; okFh i' T[j s[jk~ T[Xko (froth) d/D bJh fsnko jB ns/ T[; okFh ~ w'VB d/ Yzr pko/ ;ze/s d/D 
i'r j'tKr/. 
 
p/xo j'Dk 
i/eo s[jk~ xo bZGD ftZu go/FkBh j? s/ fJj wjZstg{oB j? fe s[;h nkgDh ;EkBZe e"I;b ~ S/sh s'I S/sh 
fJ; pko/ ikD{ eotkU. T[j s[jk~ p/xoh s'I pZukT[D bJh tuBpZX jB ns/ T[j s[jkvh wdd bJh i' eo 
;eKr/, eoKr/. fijBh S/sh s[;h go/FkBh pko/ rZb eo'r/, T[jBh jh S/sh ns/ s/}h Bkb T[j jb j' ;edh j? 
feT[Ife finkdkso wkwfbnK ftZu p/xoh s'I pZfunk ik ;edk j?. 
 
@F?bNo# fJZe w[cs j?bgbkJhB j? i' fJzrb+v ftZu xo/b{ go/FkBh Bkb ofjD tkb/ fe;/ th pzd/ ~ ;bkj fdzdh 
j?. T[jBK Bkb ;zgoe eoB bJh 0808 800 4444 s/ ekZb eo' 
iK http://england.shelter.org.uk/professional_resources/childrens_service/childrens_service_advice_lin

fojkfJF

e/ 
essential_links/housing_advice_helpline s/ ikU 
 
p/xo j'D sZe T[vhe Bk eo', T[; s'I gfjbK jh wdd bZG'. 
 
s[jkv/ ;EkBZe e"I;b d\so ftZy/ jkT[f;zr ;/tktK :[fBN s[jk~ s[jkvh jkT{f;zr go/FkBhnK d/ ;zpzX ftZu ;bkj 
ns/ wdd w[jJhnk eok ;edh j?. 
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Working in the UK 

fJzrb+v ftZu ezw eoBk
fJZe B}o 
j/m fbZfynk yzv s[jk~ fJzrb+v ftZu ezw eoB pko/ e[M w{b ikDekoh w[jJhnk eokT[zdk j?. 
 
okFNoh phwk Bzpo 
jo e'Jh i' fJzrb+v ftZu ezw eoBk ukj[zdk j?, ~ okFNoh phwk (n?BnkJh) Bzpo bJh fBt/dB eoBk io{oh j?, 
fJ; ftZu ftd/Fh Bkroe th Fkwb jB. fBt/db eoB bJh, s[;h iK s[jkvk fB:'ie s[jkv/ ]/so ftZu ikZp;/INo 
gbZ; d\so ftZu N/fb\'B eo ;edk j?, i' s[jkvk t/otk gZS/rk ns/ fJzNoftT{ bJh T[fus ;w/I dh ftt;Ek 
eo/rk. 
 
w}d{o gziheoD :'iBk 
F[o{nksh ezw d/ gfjb/ wjhB/ ftZueko s[jk~ @w}d{o gziheoD :'iBk# Bkb gziheoD eoB dh b'V j't/rh i/ 
s[;hI nZr/ fdZs/ d/FK ftZu'I fe;/ fJZe d/F d/ Bkrfoe j'L u?&Ze rDoki, n?;s'Bhnk, jzroh, bksthnk, fbE[nkBhnk, 
g'b?Iv, ;b'tkehnk ns/ ;b't/Bhnk. s[jk~ nkgD/ BK, gsk, iBw fwsh ns/ o'irko t/otk d/D dh b'V j't/rh. 
 
gziheoD dk w[Zb 90 gkT[Iv j? ns/ s[jk~ fJ;dk n?vtK; ftZu G[ZrskB eoBk gt/rk. id'I s[jkvh no}h wz}{o 
ehsh iKdh j? s[;h gziheoD ekov ns/ gqwkD gZso gqkgs eo'r/. 
 
i/eo s[;h gfjb/ wjhB/ ftZu gziheoD BjhI eod/, fJzrb+v ftZu ezw eoBk r?o-ek~Bh j?. 
 
toe gofwN ns/ n?e;?FB toeo ekov 
i/ s[;hI p[brkohnK iK o'wkBhnk s'I j' ns/ :{e/ ftZu ezw eoBk ukj[zd/ j', sK fi; ezgBh bJh s[;hI ezw eoBk 
ukj[zd/ j', T[; ~ s[jk~ fB:[es eoB bJh toe gofwN bJh no}h d/D dh b'V gJ/rh. id'I :{e/ o[}rkodksk 
~ gqtkBrh dh fuZmh fwb ikt/rh sK bk}wh j? fe s[;hI n?e;?FB toeo ekov (Accession Worker Card) bJh 
no}h Go'. fit/I jh fJj ekov s[jkv/ e'b gj[zu ikt/rk s[;hI nkgD/ :{e/ o[}rkodksk bJh ezw eoBk F[o{ eo 
;ed/ j'. 
 
i/ s[;hI B"eohnK pdbDhnK ukj' sK s[jk~ Bt/I n?e;?FB toeo ekov bJh no}h d/Dh gJ/rh feT[Ife fJj 
ekov fe;/ yk; B"eoh bJh jh ikoh ehsk iKdk j?. fBozso o[}rko d/ 12 wjhfBnK wro'I s[jk~ w[ezwb EU 
toeo d/ nfXeko fwbDr/. 
 
tX/o/ ikDekoh bJh iK no}h \kow gqkgs eoB bJh  
http://www.ukba.homeoffice.gov.uk/workingintheuk/eea/bulgariaromania/applying s/ ikU. 
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ezw bZGDk 
fJZE/ ps/o/ sohe/ jB fijBK Bkb s[;h nkgD/ ]/so ftZu B"eoh bZG ;ed/ j'L 
- ikZp;heo vkfJo?eN j?bgbkJhB ezw bZG oj/ jo fJZe pzd/ bJh fJZe N/fb\'B ;/tk j?. Bzpo 0845 6060234  
j? ns/ j\s/ d/ fdBK #u ;t/o/ 8 ti/ s'I Fkwh 6 ti/ sZe ns/ FfBuotko ~ ;t/o/ 9 ti/ s'I d'gfjoh 1 ti/ 
sZe y[ZbQdh j?. ;koh ekZbK dk F[be ;EkBZe doK s/ fbZsk ikt/rk. 
 
- fJzNoB/N t?p;kJhNK ftZu ikZp;/INo gbZ; t?p;kJhN Fkwb j? (http://www.jobcentreplus.gov.uk/) 
- Gosh J/iz;hnK 
- nypko ftZu wFj[oh 
- FkZg ftzv' ftZu wFj[ohnK 
 
ikZp;/INo gbZ; 
ikZp;/INo gbZ;, ezw ns/ g/IFB ftGkr dk Gkr j? ns/ ezw dh T[wo d/ b'eK dh o'irko s/ bkGK Bkb wdd 
eodk j?. fJzrb+v ftZu ek~Bh ezw dh T[wo 16 - 65 toQ/ j?. 
 
fJZE/ ikZp;/INo dh ;/tktK ns/ T[j feZE/ T[gbpX jB dh ;{uh j?L 
- ikZp;/INo gbZ; nkZBbkJhB: d{Bhnk ftZu B"eohnK dk ;G s'I tZvk p+e i' 400,000 s'I tZX B"eohnK n?e;/;  
eodk j?. fJ;d/ pko/ ikBekoh bJh fJZE/ ikU http://www.jobcentreplus.gov.uk/ 

- ikZp;/INo gbZ; d\so: fJZE/ s[;h nkgD/ ]/so ftZu B"eohnK dh nZg-N[-v/N ;{uh t/y ;ed/ j', s[;h fe;/ ftF/F  
ezw bJh t/ot/ tko y'i eo ;ed/ j' ns/ s[;h fe;/ ;bkjeko Bkb f;ZX/ th rZb eo ;ed/ j'. 

- ikZp;heo vkfJo?eN j?bgbkJhB: fJj j?bgbkJhB e?ohno ;bkj ns/ T[; ]/so ftZu B"eoh dh ykbh EKtK g/F  
eodh j? fiZE/ s[;h ofjzd/ j' ns/ fi; gqeko dk ezw s[;h eoBk ukj[zd/ j'. fJj 0845 6060234 s/ ekZb 
eoe/ T[gbpZX j?. 

 
i'rsk 
i'rsk i' s[;h fJzrb+v s'I pkjo gqkgs ehsh j?, ;zGt j? fe fJ; d/F ftZu wkBsk gqkgs Bk j't/. fJjBK 
i'rsktK dh fpqfNF Bkb s[bBk eoB bJh s[;h okFNoh nekdwh wkBsk ikDekoh ;/INo Bkb ;zgoe eo ;ed/ 
j'. s[jk~ nzrq/ih nB[tkdBK Bkb nkgDh i'rsktK d/ ;p{s G/iD dh b'V j't/rh. jKbKfe nkw ;bkj w[\s j?, 
i/eo s[jk~ fJZebk fBoXkoD ns/ s[jk~ i'rsktK bJh s[bBk dk gZso ukj[zd/ j' s/ T[;dk F[be bZr/rk. 
 
ezw s/ s[jkv/ jZe 
i/eo s[;h j\s/ ftZu nZm xzN/ iK tZX bJh fJZe gd ftZu ezw eod/ j' i' fJZe wjhB/ s'I tZX sZe ofjzdh j?, s/ 
ek~B w[skpe s[jkv/ fB:'ie ~ fbZys ek:fdnK ns/ FosK d/ Bkb o'irko dk nB[pzX ikoh eoBk gt/rk. 
 
s[;h o'irko d/ nkgD/ ek:fdnK ns/ FosK ~ tZy tZy EKtK ftZu fbZyh j'Jh t/y ;ed/ j', fw;kb ti'I s[jkv/ 
o'irko gZso, s[jkv/ B"eoh t/ot/ iK tgko :{fB:B nB[pzX ftZu. s[jkv/ bJh T[jBK gZsoK ns/ ek|iK ~ 
;[oZfyns EK s/ oZyDk wjZstg{oB j? i' s[jk~ s[jkv/ fB:'ie tb'I fdZs/ rJ/ jB. 
 
s[jkv/ jZeK ns/ s[jkv/ fB:'ie d/ jZeK T[Zs/ fe;/ nB[pzX Bkb gqGkt gt/rk i' tgko :{fB:B fB:'ie Bkb ns/ 
fJzrb+v d/ ek~B fit/I ;/js ns/ ;[oZfynk, G[ZrskB, iksh, ni'rsk ns/ fbzrh G/dGkt okjhI pDkT[zdh j?. 
 
i/eo s[jkvk fe;/ fB:'ie bJh ezw eoB dk fJokdk j? i' j\s/ ftZu nZm xzN/ s'I xZN j? ns/ nB[pzX BjhI 
fdZsk frnk j? sK th fJzrb+v ek~B ftZueko s[jkv/ jZe jB. 
 
fgZsost S[ZNh 
i/ s[;hI fJe eowukoh j' ns/ s[jkvh ;kED roGtsh sK s[jk~ d' j\fsnK se dh fgZsost S[ZNh b?D dk 
nfXeko fdZsk iKdk j? b/feB fJj S[ZNh fJe ;kE jh fdZsh ikt/rh ns/ T[j th pZu/ d/ iBw d/ 56 fdBK d/ 
ftueko jh fwb/rh. 
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s[jk~ fJj S[ZNh b?/D dk nfXeko fwb ;edk j?, i/:  
- - s[;h fgSb/ 26 jcfsnK s'I iK pZu/ d/ fpwko j'D s'I gfjbK 15 jcv/ gfjbK s'I w"i{dk fB:'ie tb'I 
fBozso o{g s'I o'irko gqkgs eo oj/ j'. 

- s[;hI pZu/ d/ i/fte (biological)-fgsk j' iK wK pDB tkbh ;kED d/ gsh iK ;kEh j' (fJj rZb ;w-fbzrh  
;kEhnK T[go th bkr{ j[zdh j?).  

- s[;hI pZu/ ~ tZvk eoB d/ ekoi ftu ;orow fjZ;k b?D ik oj/ j'.  
- s[;hI wK ns/ Bt-izw/ pZu/ dh fgZsost S[ZNh d/ d"okB d/yGkb eo oj/ j'.  
- s[;hI nkgD/ wkbe ~ fgZsost S[ZNh b?D pko/ gfjbK jh ;{fus eo fdZsk j?. 
 
s[jk~ fgZsost S[ZNh gqdkB ehsh ikt/rh i/ s[;hI okFNoh phwk (National Insurance) :'rdkB d/ nzsors xZN'-
xZN fBoXkfos ewkJh ;hwk (90 g"Iv gqsh j\s/) ewkT[Id/ j'. i/ BjhI sK s[jk~ fgZsost S[ZNh d/ d"okB fwbD 
tkbh sB]kj BjhI fdZsh ikt/rh go s[jk~ fJj S[ZNh b?/D dk nfXeko fwb ;edk j?, i/ s[;hI d{;o/ fB:wK ~ 
g{ok eod/ j'. 
 
i/ s[jk~ fgZsost S[ZNh b?/D dk nfXeko fwbdk j? sK s[jk~ fJe j\s/ d/ 117.18 g"Iv iK s[jkvh j\sktko 
sB]kj dk 90 gqshFs fwb/rk i' fJ; rZb s/ fBoGo eo/rk fe ;G s'I xZN fejVk j?. 
 
pZu/ d/ iBw b?D dh fB:s skoh] s'I 15 j\s/ gfjbK jh s[jk~ nkgD/ wkbe ~ (ftF/Fso fbfys o{g ftu) 
dZ;Dk gJ/rk:  
- pZu/ d/ iBw b?D dh fB:s skoh] pko/.  
- j\fsnK dh frDsh pko/ fe fezB/ j\s/ (fJe iK d') s[;hI S[ZNh b?Dk ukj[zd/ j'. 
- s[jkvh fgZsost S[ZNh dh F[o{nks eoB dh skoh] pko/ (fJj pdbh th ik ;edh j? i/ s[;hI nkgD/ wkbe ~  
xZN'-xZN 28 fdB gfjbK jh ;{fus eo fdzd/ j' go s[jkvh fgZsost S[ZNh dh F[o{nks pZu/ d/ iBw b?D s'I 
fJedw gfjbK jh BjhI j' ;edh). 

 
w}d{oh 
fJzrb+v ftZub/ ;ko/ w}d{o T[jBK tb'I ehs/ rJ/ ezw bJh okFNoh xZN'xZN w}d{oh gqsh xzNk gqkgs eoB d/ 
ek~B w[skpe jZedko* jB. fJ; N/pb ftZu jo fJZe T[wo ;w{j bJh xZN'xZN w}d{oh j?L 

T[wo xZN'xZN w}d{oh 

16 - 17 £3.53 

18 - 21 £4.77 (ftek; do)** 

22* s'I T[Zs £5.73 

 *19 toQ/ s'I xZN T[wo dk ftfdnkoEh xZN'xZN w}d{oh dk jZedko BjhI j?. 
**i/eo s[;h nkgDh Bt/I o'irko d/ gfjb/ S/ wjhB/ d"okB wkbsk gqkgs f;ZybkJh gqkgs eo oj/ j', s[jk~  
 f;o\ ftek; do fdZsh ik ;edh j?. 

 
eN"sh 
fB:'ieK ~ nkwdB eo, nkgDh ewkJh u'I G[ZrskB (ghJ/tkJhJh) ns/ okFNoh phwk :'rdkB bJh s[jkvh w}d{oh 
u'I eN"sh eoB dh ek~B w[skpe nkfrnk j?. e'Jh th ehsh rJh eN"sh fit/I g/IFB :'iBk bJh :'rdkB dh 
gfjbK s[jkv/ e'b'I wzi{oh j'Dh ukjhdh j?. 
 
i/eo s[jk~ bZrdk j? fe s[;h xZN'xZN w}d{og gqkgs BjhI eo oj/ s/ s[;h vhNhnkJh okFNoh xZN'xZN w}d{oh 
j?bgbkJhB Bkb 0845 6000 678 s/ ;zgoe eo ;ed/ j'. 

fJzrb+v ftZu ezw eoBk



 

;/js ns/ ;[oZfynk 
s[;h fJzrb+v ftZu fiZE/ th ns/ fijB/ fuo bJh th ezw eod/ j', s[;h ns/ s[jkvk fB:'ie d'jK d/ ;/js ns/ 
;[oZfynk d/ ;zpzX ftZu jZe ns/ fizw/tkohnK j[zdh jB. 
 
;/js ns/ ;[oZfynk ekoiekoh fJZe ;oekoh ;zrmB j? i' ;/js ns/ ;[oZfynk ek~B bkr{ eoe/ ns/ ;bkj ns/ 
;j:'r g/F eoe/ w}d{oK dh ;/js, ;[oZfynk ns/ uzfrnkJh bJh ezw eodk j?. 
 
i/eo ezw d"okB s[jkv/ Bkb e'Jh d[oxNBk j' iKdh j?, Gkt/I fijBh woih S'Nh j't/, s[jk~ nkgD/ ;{gotkJh}o, 
:{fB:B gqshfBX iK ezgBh ;[oZfynk n\;o ~ T[;dh fog'oN eoBh ukjhdh j?. :ehBh pDkU fe s[jkvh u'N 
d[oxNBk feskp ftZu fbZyh rJh j?. 
 
i/eo s[;h fe;/ d[oxNBk ekoD ezw BjhI eo oj/, fe;/ vkeNo ~ fwb' ns/ T[;~ dZ;' fe s[;h ezw eod/ ;w/I 
i]wh j'J/ j'. nkgD/ fB:'ie ~ G/iD bJh gqwkDgZso dh wzr eo'. s[;h bkG gqkgs eoB d/ i'r j' ;ed/ j'. 
 
:{fB:B Bkb i[VBk 
fJzrb+v dk ek~B dZ;dk j? fe id'I s[;h 16 toQ/ d/ j[zd/ j', s[jk~ u[DB dk jZe j[zdk j? fe s[;h :{fB:B Bkb 
i[VBk j?, T[j s[jk~ ezw T[Zs/ s[jkv/ jZeK pko/ ;bkj fdnKr/ ns/ nkgD/ fB:'ie Bkb s[jkv/ e'Jh wkwb/ jb 
eoB ftZu s[jkvh wdd eoKr/. nkgD/ ;kEhnK ~ g[ZS' fe T[j fJ; :{fB:B d/ w+po jB, T[j eh ;/tktK 
w[jJhnk eokT[zd/ jB ns/ s[jkvk :{fB:B gqshfBX e"D j?. 
 
i/eo s[;h fpwko iK b/N j't' 
i/eo s[;h nkgDh fpwkoh iK nkgDh fe;/ fBih go/FkBh ekoD ezw s/ jkio Bk j' ;e', s[jk~ nkgD/ ;{gokJhio 
iK fB:'ie ~ \'B eoe/ T[;~ nkgDh ;fEsh dk t/otk d/Dk ns/ nkgD/ ezw T[Zs/ tkfg; nkT[D dk ;wK dZ;Dk 
ukjhdk j?. 
 
fpwkoh dk G[ZrskB gqkgs eoBk 
fpwkoh ekoB ezw s'I S[ZNh d"okB G[ZrskB bJh s[jkv/ jZe s[jkv/ nB[pzX iK ek:d/ ns/ FosK ftZu ;/N ehs/ rJ/ 
jB. i/eo fJj ;gFB Bk j't/, nkgD/ ;{gotkJh}o iK s[jkv/ :{fB:B gqshfBX s'I ;gFNheoD wzr'. 
 
T[sghVBk 
fB:'ie iK ezw ftZu ;kEhnK dk fe;/ w}d{o ~ T[;dh iksh, T[wo iK fbzr ekoD fe;/ w}d{o Bkb G/dGkt 
eoBk r?o-ek~Bh j?. i/eo s[jk~ bZrdk j? fe s[jkv/ Bkb ezw T[Zs/ rbs toskT[I ehsk frnk j? s/ s[jk~ 
foekov eoB dh b'V j't/rh fe eh j'fJnk ns/ fJj ed'I j'fJnk, sK s[jk~ T[;dh fog'oN eoBh ukjhdh j?. 
 
s[;h fJj fJjBK Bkb rZb eoe/ eo ;ed/ j'L 
- T[; ezgBh, fi; bJh s[;h ezw eod/ j', ftZueko fe;/ tZv/ pzd/ Bkb 
- s[jkvk :{fB:B gqshfBX. 
- Bkroe ;bkj fpT[o'. 
 
eo e?fvN 
i/eo s[;h ezw eo oj/ j' ns/$iK s[jkv/ pZu/ jB s[;h eo eq?fvN dk dktk eoB d/ :'r j't'r/. fJj gsk 
eoB bJh fe s[;h :'r j' iK BjhI, http://www.hmrc.gov.uk/taxcredits Bkb ;zgoe eo' iK 0845 300 3900 
s/ ekZb eo'. 
 
;bkj ;/tktK 
Bkroe ;bkj ;/tk 3,300 EKtK s'I w[cs ikDekoh ns/ ;bkj w[jJhnk eoke/ b'eK dh e~Bh, o{gJ/ ;zpzXh ns/ 
d{ih go/FkBhnK ~ jb eodh j?. nkgDk B}dheh e/Ido ns/ y[ZbQD dk ;wK gsk eoB bJh, feogk 
eoe/ http://www.citizensadvice.org.uk/index/getadvice.htm s/ i

fJzrb+v ftZu ezw eoBk

kU. 

 

http://www.hmrc.gov.uk/taxcredits
http://www.citizensadvice.org.uk/index/getadvice.htm


Education 

f;Zfynk 
:{e/ (UK) ftZu ;ko/ pZfunK, fijBK dh T[wo 5-16 j?, ~ g{o/ ;w/I dh f;Zfynk fwbDh ukjhdh j?. fJ;~ 
w[jZJhnk eokT[Dk ;EkBe e"I;b (fi;~ nkw s"o s/ b'eb nEkfoNh ti'I ikfDnk iKdk j?) dk \o} j?. fijV/ 
pZu/ ofcT{ih jB iK FoB b?Dk ukj[zd/ jB, T[j :{e/ ftZu j'oBK ;ko/ pZfunK tKr jh, g{o/ ;w/I dh f;Zfynk d/ 
jZedko jB. 
 
:{e/ ftZu f}nkdkso pZu/ fe;/ ;oekoh ;e{b ftZu iKd/ jB. e[M gqkJht/N ;e{bK ftAZu iKd/ jB, fiZE/ \h; T[jBK 
d/ wkfgnK tZb'I Goh iKdh j?. E'VQh frDsh ftZu pZfunK ~ b'eb nEkfoNh tZb'I xo ftZu jh gVQB dh nkfrnk 
fwbh jz[dh j?. 
 

;e{b toQk 
:{e/ ftZu ;e{b toQk nr;s iK f;szpo ftZu F[o{ j[zdk j? ns/ fszB iK S/ fwnkdK (terms) ftZu tzfvnk j[zdk 
j?. jo/e fwnkd brGr ;Zs iK s/oQK j\fsnK dh j[zdh j?. ;e{b xZN'-xZN d' j\fsnK bJh feq;fw; *s/ ns/ 
wkou iK ngq?b ftZu, d' j\fsnK bJh Jh;No *s/ pzd j[zd/ jB. jo/e fwnkd d/ nZZX ftueko d' s'I gzi fdBK 
dhnK S[ZNhnK j[zdhnK jB. 
 
;e{b toQk i{B iK i[bkJh d/ d"okB ysw j[zdk j?, id'I ;e{b brGr S/ j\fsnK bJh pzd j' iKd/ jB. 
 

;e{b ns/ ekbi 
:{e/ ftZu f;Zfynk nkw s"o s/ uko tZy-tZy gVktK ftZu tzvh j[zdh j?L 

T[wo ;e{b dh fe;w ;e{b toQk 

5 - 11 gqkfJwoh ;e{b 1 - 6 

11 - 16 ;?ezvoh ;e{b 7 - 11 

16 - 18 / 19 ;?ezvoh ;e{b, f;e;E \kow ekbi (Sixth 
Form College) iK nrb/oh f;Zfynk dk 
ekbi (College of Further Education) 

12 - 13 

18 / 19 s'I 
nfXe 

nrb/oh f;Zfynk dk ekbi iK :{Bhtof;Nh  

 

f;Zfynk

 



 

i/ s[jkvk pZuk 16 s'I pknd nkgDh f;Zfynk ~ ikoh oZyD dk \?;bk eodk j?, sK T[;~ fJj \?;bk eoBk 
gJ/rk fe ;e{b ftZu ofjDk j? iK ekbi ikDk j?. 
 

you/ 
Gkt/I :{e/ ftZu ;oekoh f;Zfynk w[\s j?, go nfijhnK e[M uh}K jB fijBK bJh ftfdnkoEhnK ns/ wkfgnK s'I 
G[rskB ehs/ ikD dh T[whd ehsh iKdh j?. 
 
;k}'-;wkB ns/ feskpK 
;e{b ftZu, jo/e pZu/ ~ nkg'-nkgD/ g?&ZB, g?Bf;b ns/ o{bo dh b'V j[zdh j?. ;e{b ~ ;pe bJh b'VhIdhnK 
feskpK, ekr} ns/ j'o ;kok ;wkB w[jZJhnk eokT[Dk ukjhdk j?. 
 
;e{b dh todh 
i/ s[jkvh nkwdB xZN j?, sK s[jk~ FkfJd nkgD/ pZu/ dh ;e{b dh todh d/ you/ bJh G[rskB eoB tk;s/ 
e[M wkbh wdd fwb ;e/. 
 
;e{b dk ykDk 
:{e/ ftZu ;ko/ ;e{b ftfdnkoEhnK ~ d[gfjo dk ykDk w[jZJhnk eod/ jB, jkbKfe eJh ftfdnkoEh g?e ehsk 
j'fJnk d[gfjo dk ykDk b?e/ iKd/ jB. ;e{b dk ykDk T[jBK pZfunK bJh w[\s j[zdk j? fijBK d/ gfotkoK dh 
nkwdB xZN j[zdh j?. 
 
i/ ftfdnkoEh ;wkie ;/tktK dh d/yGkb ftZu j?, sK wB'Bhs ehs/ j'J/ d/yGkbeosk g?e ehsk j'fJnk d[gfjo 
dk ykDk d/Dr/ iK pZu/ ~ nkgDk ;e{b dk ykDk yohdD bJh g?;/ fdZs/ ikDr/. 
 
;\o 
i/ s[jkv/ pZu/ e'b s[jkvh fojkfJF tkbh EK d/ ;G s'I B/Vb/ T[gbpX ;e{b fty/ e'Jh EK j? ns/ fJj @s[oe/ 
ikD dh d{oh# (f}nkdkso wkwfbnK ftZu fszB whb) d/ nzdo BjhI j?, sK j' ;edk j? fe s[jk~ pZ; iK Nq/B 
feokJ/ dk G[rskB eoB ftZu wdd fwb ;e/. 
 
j'o you/ 
;e{b ~ s[jk~ nfijh fe;/ uh} d/ G[rskB bJh BjhI efjDk ukjhdk fi;dh b'V s[jkv/ pZu/ ~ ;e{b ftZu 
nkgDk ezw eoB bJh j?. jkbKfe, s[jk~ FkfJd tkX{ ;orowhnK bJh G[rskB eoB bJh fejk ikt/, fit/I fe 
e'Jh ;zrhse ;k} tikT[Dk f;ZyD bJh ;pe. 
 
;e{b :ksoktK 
eJh tkoh nfXnkge ;e{b s'I pkjo ;?o *s/ ikD dk fJzs}kw eo/rk, fit/I fe fe;/ feb/ iK nikfJpxo fty/ 
ikDk. i/ fJj ;e[b d/ w[Zy ftfFnK ftZu'I fJZe dk fjZ;k j't/ ns/ d"ok ;e{b d/ ;w/I d"okB ehsk iKdk j? sK 
s[jk~ fJ;d/ bJh G[rskB BjhI eoBk gJ/rk. i/ ;\o s/ oks ~ mfjoD dh b'V j't/ sK xZN nkwdB tkb/ 
gfotkoK ~ fojkfJF ns/ G'iB d/ you/ bJh G[rskB BjhI eoBk g?Idk. 
 

;e{b fty/ f;ZyDk 
:{e/ ftZu s[jkv/ pZu/ d/ ;e{b ftZu ;pe FkfJd T[jBK s'I nZv j'Dr/ i' T[jBK ~ gfjbK fwb/ ;B, ns/ T[j 
FkfJd nfij/ ftF/ b? oj/ j'Dr/, i' T[jBK B/ gfjbK BjhI gVQ/. 
 
f;ZyD d/ sohe/ th tZy'-tZy j' ;ed/ jB. s[jkv/ pZu/ s'I FkfJd pZ; u[Zgukg ;[DB dh pikJ/ ;pe ftZu j'o 
fjZ;k b?D dh T[whd ehsh ik ;edh j?. nfXnkge ;tkb g[ZSD ns/ uouk eoB bJh gq/os eo ;edk j? ns/ 
eJh tkoh ebk; ~ S'N/ ;w{jK ftZu fJeZm/ ezw eoB bJh ej/rk. 
 

f;Zfynk



 

 
w[Zy ftF/ 
ftfdnkoEhnK ~ ;e{b ftZu eJh tZy-tZy ftF/ gVQkJ/ iKd/ jB. ek~B w[skpe, fJzrb?Iv ns/ t/b} ftZu ;e{bK 
bJh nzro/}h, rfDs, ftfrnkB, fv}kJhB ns/ seBkb'ih, ikDekoh ns/ ;zuko seBkb'ih (ICT), fJfsjk;, G{r'b, 
nzro/I}h dh pikJ/ e'Jh j'o d{ih GkFk, ebk ns/ fv}kJhB, ;zrhs, ;ohoe f;Zfynk (Physical Education - PE) 
ns/ Bkrfoesk, fi;~ t/b} ftZu PSE ti'I ikfDnk iKdk j?, gVQkJ/ ikD/ bk}wh jB. 
 
;e"Nb?Iv ns/ B"odoB nkfJob?Iv ftZu, ;e{b fJj' fij/ ftfFnK dh jh f;Zfynk w[jZJhnk eod/ jB, ns/ t/b} 
ftZu, ;ko/ ;e{bK ftZu t?bF GkFk gVQkJh iKdh j?. 
 
14 ;kb iK tZX T[wo d/ ftfdnkoEhnK ~ B"eoh bJh fsnko j'D ftZu wZdd eoB iK 16 ;kb dh T[wo ftZu 
nrb/oh f;Zfynk bJh ne;o e?ohno ;pzXh ;pe gVQkJ/ iKd/ jB. 
 
Xkofwe f;Zfynk 
ek~B efjzdk j? fe :{e/ ftZu ;e{bK ~ bk}wh s"o s/ Xkofwe f;Zfynk dh gVQkJh eokT[Dh ukjhdh j?, Gkt/I ;ko/ 
;e{b e~B dh ;ysh Bkb gkbDk BjhI eod/. ;pe ne;o Xkofwe wkwfbnK dh pikJ/ B?fse j[zd/ jB. wkg/ 
iK d/yGkb-eosk nkgD/ pZu/ d/ fJjBK ftZu Fkwb Bk j'D pko/ g[ZS ;ed/ jB. 
 
nzro/}h ftZu wdd 
;e{b ftfdnkoEhnK ~, i/ b'V j't/ sK, nzro/}h ftZu tkX{ wdd d/D d/ :'r j'Dk ukjhdk j?. e[M gkmK ftZu 
T[jBK ~ FkfJd fe;/ j'o pkbr tZb'I ;jkfJsk fwb/ fi;~ ebk;o{w nf;;N?IN ti'I ikfDnk iKdk j?. eJh tkkoh 
nfXnkge th d[gfjo d/ ykD/ ;w/I b'eK ~ f;ZyD ftZu wdd bJh ebk;K ubkT[Id/ jB. 
 
i/ s[jkv/ pZu/ dh nzro/}h Y[Zet/I gZXo dh BjhI j?, sK nfXnkge fJj \?;bk eo ;ed/ jB fe s[jkv/ pZu/ bJh 
T[jBK ftfdnkoEhnK Bkb ezw eoBk FkfJd ;[ykbk j't/ i' s[jkv/ pZu/ dh T[wo s'I E'VQ/ S'N/ jB. 
 
tkX{ ;orowhnK 
;e{b nkw gkmK s'I fJbktk tkX{ ;orowhnK eotk ;edk j?, fit/I fe y/vK iK ;zrhs d/ ebZp. fJjBK ftZu 
Gkr b?D Bkb s[jkv/ pZu/ ~ d';s pDkT[D ns/ ekbi iK :{Bhtof;Nh ftZu ezw iK irj bJh no}h d/D ftZu 
wdd fwb/rh. 
 

pokpo d/ w"e/ 
:{e/ ftZu, bk}wh j? fe jo/e pZu/ ~ ;e{b ftZu pokpo d/ w"e/ fdZs/ ikD. pZfunK ~ T[jBK d/ fbzr, B;b, 
Xow iK fbzr-G/d, iK fe;/ n:'rsk ekoB o'eDk fe;/ ;e{b iK ekbi bJh ek~B d/ fto[ZX j?. w[zfvnK ns/ 
e[VhnK ~ fJZe' fij/ ;pe b?D dk nfXeko j? ns/ T[jBK Bkb fJZe' Yzr Bkb ;b{e ehsk ikDk ukjhdk j?. 
 

;e{b d/ fB:w 
s[jkvk pZuk id'I gfjbh tko ;e{b nkJ/rk sK T[;~ FkfJd ;e{b d/ fB:wK dh ekgh fdZsh ikt/rh. fJjBK ftZu 
;e{b dh todh, rfjD/ gfjBDk, w'pkJhb \'BK dh tos'I ns/ ;e{b ftZu nkw nkuoD torhnK rZbK Fkwb 
j'DrhnK. 
 

;e{b ftZu w[FebK 
i/ s[jkv/ pZu/ ~ ;e{b ftZu e'Jh w[Feb j? sK T[;~ fJ; pko/ s[ozs fe;/ ~ dZ;Dk ukjhdk j?. wkfgnK iK 
d/yGkb-eofsnK bJh fe;/ nfXnkge Bkb r`b eoB bJh ng[nkfJzNw?IN b?Dk jw/Fk ;zGt j[zdk j?. 
 

jk}oh 
fJj nfjw j? fe s[jkvk pZuk pkekfJdk ;e{b ikt/ ns/ ;w/I f;o gjz[u/. i/ s[jk~ gsk j? fe s[jkvk pZuk fes/ 
ikD tkbk j?, sK s[jk~ gfjbK jh nfXnkge ~ dZ; d/Dk ukjhdk j?. i/ s[jkvk pZuk ;e{b ikD d/ :'r BjhI  
 
 

f;Zfynk



 

j? feT[Ife T[j phwko j?, sK s[jk~ :ehBh pDkT[Dk ukjhdk j? fe ;e{b ~ fizBh S/sh j' ;e/ gsk j't/. id'I 
s[jkvk pZuk ;e{b tkg; iKdk j?, sK s[jk~ fJj ft;Eko Bkb d;d/ j'J/ fJZe B'N d/Dk ukjhdk j? fe T[j 
;e{b feT[I BjhI nkfJnk iK nkJh. 
 
i/ s[jkvk pZuk ne;o ;e{b s'I r?ojk}o j[zdk j?, sK s[jk~ fJZe n?i{e/FBb t?bc/no nkf\;o (educational 
welfare officer) fwb/rk i' s[jkv/ pZu/ dh jk}oh ftZu ;[Xko fbnkT[D bJh s[jkvh ns/ s[jkv/ gfotko dh wdd 
eoB dh e'fFF eo/rk. 
 
fe;/ nfij/ pZu/ i' ;e{b BjhI iKdk, d/ wkfgnK ~ i[owkBk d/Dk g? ;edk j? - iK, e[M ;zrhB wkwfbnK ftZu, 
i/bQ G/fink ik ;edk j?. 
 

gqhfynktK 
fJzrb?Iv ftZu frnkoK ns/ u"dK ;kb d/ ftfdnkoEhnK dh nzro/}h, rfDs ns/ ftfrnkB dh gqhfynk bJh iKdh 
j?. 
 
16 ;kb dh T[wo ftZu, fJzrb?Iv, t/b} ns/ B"odoB nkfJob?Iv ftZu f}nkdkso B"itkB nkgD/ ;ko/ ftfFnK ftZu 
fJwfsjkB fdzd/ jB. fJjBK ~ GCSEs fejk iKdk j? ns/ fJj o[}rko ns/ nrb/oh f;Zfynk bJh wjZstg{oB 
:'rsktK j[zfdnK jB. 
 

fJ; wro'I, tZv/ ftfdnkoEh eJh j'o :'rsktK b? ;ed/ jB, fijBK dk ;pzX iK sK ;e{b d/ ftfFnK (AS ns/ 
A2 gZXoK) iK j'oBK j[BoK ns/ e?ohno Bkb j[zdk j?. 
 
;e"Nb?Iv ftZu gqhfynktK tZyohnK j[zdhnK jB. 16 ;kb dh T[wo d/ f}nkdkso ftfdnkoEh nzro/}h, rfDs, fJZe 
ftd/Fh GkFk, ftfrnkB ns/ fJZe ;wkie ftF/ ftZu bk}wh gqhfynktK ;w/s gzi iK tZX ftfFnK ftZu ;N?Ivov rq/v 
gqhfynktK fdzd/ jB. fJ;s'I wro'I, ftfdnkoEh ;e{b iK ekbi fty/ fJZe iK d' ;kbK bJh B?FBb 
e[nkbhf\e/FB} b? ;ed/ jB. fJjBK dh gqhfynk tZy-tZy gZXoK s/ bJh iKdh j?, fijBK ~ n?e;?&Z; (Access), 
fJzNowhvhJ/N (Intermediate) ns/ jkfJo (Higher) ti'I ikfDnk iKdk j?. 
 

16 ;kb dh T[wo wro'I 
fJzrb?Iv ns/ t/b} ftZu bk}wh j? fe B"itkB T[; ;e{b toQ/ fi; ftZu T[j 16 ;kb d/ j'D, ftZu i{B d/ 
nkyoh F[Zeotko sZe ;e{b ftZu ofjD. ;e"Nb?Iv ftZu, e[M ftfdnkoEh nkgDh iBw dh skohy s/ fBoGo eod/ 
j'J/ gfjbK SZv ;ed/ jB. 
 
i/ s[jkvk pZuk 16 ;kb dh T[wo wro'I nkgDh gVQkJh ikoh oZyD dk \?;bk eodk j?, sK T[;~ fJj \?;bk 
eoBk gJ/rk fe eh T[;B/ ;e{b ftZu jh ofjDk j? iK ekbi ikDk j?. 
 

;e{b ftZu jh ofjDk 
eJh ;e{b 16 - 19 ;kb d/ ftfdnkoEhnK bJh fJZe ns/ d' ;kb d/ e'o; gqdkB eod/ jB. fJj T[j 
ftfdnkoEh jB i' iK sKL 
- nkgD/ gqhfynk rq/v ;[XkoBk ukj[zd/ jB 
- o[}rko bJh f;ybkJh F[o{ eoBk ukj[zd/ jB iK 
- :{Bhtof;Nh ikD dh T[whd oyd/ jB 
 
;e{b ftZu fJ; ;w/I ~ f;e;E \kow (Sixth Form) ti'I ikfDnk iKdk j?. 
 

;e{b SZvDk 
fijV/ ftfdnkoEh 16 ;kb dh T[wo ftZu ;e{b SZvDk ukj[zd/ jB, T[jBK e'b ekbi ftZu B"eoh iK f;ybkJh, 
 

f;Zfynk



 

iK EK bZGD dk w"ek j[zdk j?. jkbKfe, fJjBK ftZu'I fe;/ bJh th s[jkv/ pZu/ dk nfXeko T[;dh fJwhrq/FB 
;fEsh s/ fBoGo eo/rk. 
 
eh eoBk fpjsohB j?, fJ; pko/ \?;bk eoB ftZu wdd ;e{b s'I ns/ e[B?eFB} ;oft; (Connexionns 
Service) okjhI T[gbpX j?. 
 
e[B?eFB} ;/tk 
fJj T[; ;/tk dk Bkw j? fijVh B"itkBK ~ tZy tZy soQK d/ pj[s ;ko/ w[ZfdnK s/ ;bkj fdzdh j?. fJjBK ftZu 
f;Zfynk, ezw ns/ f;ybkJh Fkwb j[zd/ jB - go j'o uh}K th Fkwb j[zdhnK jB, fit/I fe jkT{f;zr, f;js ns/ 
g?;k. 
 
e[B?eFB} ;oft; s'I ;e{bK ns/ ekbiK ftZu ;bkj ;EkBe d\soK s'I ns/ 
fJzNoB?&ZN http://www.connexions.gov.uk/ s/ T[gbpX 

f;Zfynk

j[zdh j?. 
 

nrb/oh f;Zfynk 
nrb/oh f;Zfynk s'I Gkt 16 ;kb ns/ tZX T[wo d/ B"itkBK bJh ;e{b iK ekbi fty/ f;Zfynk s'I j?. 
 
ekbi ikDk 
s[jkvk ;EkBe nrb/oh f;Zfynk dk ekbi 16 - 19 ;kb dh T[wo d/ ftfdnkoEhnK bJh tZy-tZy soQK d/ e'o; 
gqdkB eo/rk. e[M e'o; nkgD/ gqhfynk rq/vK ~ ;[XkoB iK :{Bhtof;Nh ikD dh T[whd oyd/ ftfdnkoEhnK bJh 
j'Dr/. j'o e'o; T[jBK ftfdnkoEhnK bJh j'Dr/ i' e?ohno bJh f;ybkJh gqkgs eoBk ukj[zd/ jB. eJh tkoh 
fJj e'o; g{o/ ;w/I d/ j[zd/ jB. e[M gkoN-NkJhw j[zd/ jB ns/ Bkb jh ftfdnkoEhnK ~ ezw eoB dh th 
;j{bs fdzd/ jB. 
 
dkybk b'VK 
Gkt/I fe s[jkvk pZuk FkfJd e'Jh nfijk e'o; bZG ;e/ i' T[j eoBk ukj[zdk j?, go T[;~ e'o; F[o{ eoB s'I 
gfjbK e[M yk; dkybk b'VK g{ohnK eoBhnK g?DrhnK. s[jkv/ pZu/ ~ fJj fdykT[Dk gJ/rk fe T[; e'bL 
- GkFk d/ j[Bo jB 
- ;jh :'rsktK jB, fw;kb bJh gqhfynktK ftZu tXhnk Bshi/ 
- \h; dk G[rskB eo ;edk iK ;edh j? ns/ gVQkJh eod/ eod/ nkgD/ nkg ~ ;jkok d/ ;edk iK ;edh  
j? 

 
nzro/}h f;ZyDk 
eJh ekbi nkgDh nzro/}h ;[XkoBk ukj[D tkb/ b'eK bJh e'o; ubkT[Id/ jB. e[M w[ZYbh nzro/}h ftZu j' 
;ed/ jB, idfe j'o tX/o/ T[u/oh ftZu iK yk; soQK d/ ezw Bkb ;pzXs j' ;ed/ jB. 
 
j' ;edk j? s[jk~ fJj th gsk bZr/ fe nzro/}h ebk;K ;EkBe nvbN n?i{e/FB ;?INo (Adult Education 
Centre) fty/ gqdkB ehshnK iKdhnK jB. fJj ;zGkts s"o s/ Fkw t/b/ bZrdhnK jB sK fe s[;hI ns/ s[jkvk 
gfotko fJjBK ftZu sK th Fkwb j' ;e' i/ s[jkv/ e'b g{o/ ;w/I dh B"eoh j?. 
 
fJZe ;g'oN toeo iK ;bkjeko, e[B?eFB} ;bkjeko iK ;EkBe bkfJpq/oh s[jk~ fJjBK ftZu'I fe;/ fJZe e/Ido 
Bkb ;zgoe eotk ;ed/ jB. fJj e'o; w[\s iK xZN you/ d/ j' ;ed/ jB, i/ s[;hI bkG gqkgs (benefits) 
eo oj/ j' iK s[jkvh nkwdB xZN j?. 
 

T[u/oh f;Zfynk 
fvrohnK ns/ ftF/F g/F/to :'rsktK gqdkB eo ojhnK :{Bhtof;NhnK ns/ ekbiK dk d{ik Bkw T[u/oh f;Zfynk 
j?. 

http://www.connexions.gov.uk/


 

:{Bhtof;Nh bJh no}hnK nkw s"o s/ nkT[Id/ f;szpo ftZu F[o{ j'D tkb/ e'o;K bJh wkou d/ nyho s'I gfjbK 
fdZshnK iKdhnK jB. jkbKfe, :{e/ ftZu ftfdnkoEh nkw s"o s/ nkgDh g;zd dh :{Bhtof;Nh ftZu f;ZXk no}h 
BjhI fdzd/. brGr ;kohnK no}hnK jh UCAS ti'I ikDh iKdh ;z;Ek okjhI fdZshnK iKdhnK jB. ;e{b iK 
ekbi ftZu s[jkv/ pZu/ dk nfXnkge fJ;d/ t/ot/ d/ ;edk j? ns/ no}h d/D ftZu wdd eo ;edk j?. 
 
you/ 
f}nkdkso ftfdnkoEh i' nZi nzro/}h iK t?bF :{Bhtof;NhnK ftZu ikd/ jB, T[jBK ~ nkgD/ ofjD-;fjD d/ 
yofunK bJh G[rskB eoBk g?Idk j? ns/ nkgDh fNT{FB \h; d/ you/ ftZu :'rdkB gkT[Dk g?Idk j?. ;e"Nb?Iv 
ftZu ftfdnkoEhnK ~ f;oc nkgD/ ofjD-;fjD d/ yofunK dk G[rskB eoBk g?Idk j?. 
 
fpqfNF :{Bhtof;NhnK ftZu fNT{FB \h; dhnK d' doK jB - xo/b{ ns/ ftd/Fh ftfdnkoEhnK bJh doK. ftd/Fh 
do pj[s T[u/oh j[zdh j?. 
 
:{e/ ftZu f}nkdkso ftfdnkoEh ;oekoh ;woEB gqkgs ;N{v?IN b'B} ;ehw (Student Loans Scheme) okjhI 
nkgD/ ofjD-;fjD d/ yofunK ftZu wdd bJh eo}k b?Id/ jB. tX/o/ 
ikDekoh http://www.studentfinancedirect.co.uk/ s'I iK 08456 077577 s/ \'B eoe/ T[gb

f;Zfynk

pX j?. 
 
ftfdnkoEh nkgDk eo}k T[d'I tkg; eod/ jB id'I T[jBK B/ :{Bhtof;Nh SZv fdZsh j't/ ns/ id'I T[jBK dh 
nkwdB fJZe yk; gZXo s/ gj[zu rJh j't/, sK T[jBK dh sBykj ftZu'I nkgD/ nkg jh jo/e wjhB/ fJZe fwZEh 
j'Jh oew eZN bJh iKdh j?. 
 

 

http://www.studentfinancedirect.co.uk/


Health and Care 

;/js ns/ d/yGkb
fJZe B}o 
i/eo s[;h fJzrb+v ftZu ofjzd/ j', s[;h okFNoh ;/js ;/tk (n?Bn?un?;) s'I w?vheb d/yGkb wdd gqkgs eoB d/ 
jZedko j'. finkdkso n?bn?un?; ;/tktK w[\s jB, go f;o\ e[M bJh G[ZrskB eoBk g+dk j?, fit/I B[;y/* 
(fJj dtkJh bJh wkBe F[be j?), nZyK dh o'FBh dh iKu, uFw/ ns/ dzdK dk fJbki.** 
 
i/eo s[;h okiJ/ B\/ gqkgs eo oj/ j', s[;h fJjBK bkrsK s/ wdd gqkgs eoB d/ jZedko j' ;ed/ j'. fJ; 
wdd bJh fBt/dB eoB bJh s[jk~ t/ot/tko ckow GoDk gt/rk i' s[;h vkeNo, dzdK d/ vkeNo iK ckow?;h 
s'I gqkgs eo ;ed/ j'. 
 
fJzrb+v d/ Bkrfoe nkgDH nkwdB s'I okFNoh phwk G[ZrskB eZNtk e/ n?Bn?un?; :'iBk ~ :'rdkB fdzd/ jB. 
 
i/eo s[;h 3 wjhB/ s'I tZX ;w/I bJh fJzrb+v ftZu ofjD dh :'iBk pDk oj/ j', fJj wjZstg{oB j? fe s[;h 
nkgD/ ;G s'I B}dheh w?vheb gq?efN; ftZu nkgD/ ;EkBZe vkeNo ns/ dzdK d/ vkeNo e'b gziheoD eotkU. 
sZd sZe T[vhe Bk eo' id'I s[;h iK s[jkv/ gfotko dk e'Jh pzdk gziheoD eotkT[D bJh mhe Bk j't/. 
 

 *roG fBo'Xe r'bh s/ B[;y/ d/ G[ZrskB s'I S{N fwbdh j?. 
**i/ s[;hI ;e"Nb?Iv ftZu ofjzd/ j' sK nZyK ns/ dzdK d/ w[nkfJB/ w[\s j[zd/ jB. 
 
vkeNo Bkb gziheoD eotkT[Dk 
fJzrb+v ftZub/ vkeNoK ~ nkws"o s/ @nkw nfGnk;eosk# nkfynk iKdk j? ns/ fJj j;gskb dh pikJ/ 
;EkBZe ;oioh ftZu ezw eod/ vkeNoK dk ;zdoG fdzdk j?. id'I s[;h nkgD/ ;G s'I B}dheh vkeNo dh ;oioh 
s/ iKd/ j', s[jk~ gziheoD ckow GoD bJh nkfynk ikt/rk. s[jk~ nkgD/ gs/, e'Jh th fgSbh iK w"i{dk 
w?vheb ;fEsh ns/ ;zgoe N/fb\'B Bzpo pko/ ikDekoh w[jJhnk eokT[D bJh nkfynk ikt/rk. 
 
nkgD/ vkeNo dh ;oioh ftZy/ w[bkeks fBoEkfos eoBk 
vkeNo dh ;oioh nkws"o s/ nkw d\soh xzfNnK d"okB ;'wtko s'I F[eotko sZe y[ZbQdh jB. fi; ;oioh Bkb 
s[;h gziheoD ehsk j?, s[jk~ nkgDk y[bQD dk ;wK ns/ nkgD/ tb'I gqdkB ehsh ik ojh ;/tktK dh ;{uh 
w[jJhnk eokT[D d/ i'r j't/rh. w[bkeks e[M fdB gfjbK p[Ze eoBk p/jso j?l s[;h fJj Foioh ftZu ike/ iK 
T[jBK dh w[bkes bkJhB s/ N/fb\'B eoe/ eo ;ed/ j'. ;oiohnK nkws"o s/ e[M EK @nkgksekbhB w[bkeksK# 
bJh oZydh jB. fJj T[jh ;wkB v/ p[fezr bJh j? ns/ nkws"o s/ sK w"i{d j[zd/ jB id'I ;oioh y[ZbQh j[zdh 
j?. 
 
vkeNo dh ;oioh ftZu ftukoh rJh jo fJZe rZb r'gBhJ/ j[zdh j?. 
 

;/js ns/ d/yGkb

 



 

id'I vkeNo dh ;oioh pzd j't/ 
i/eo s[jk~ d\soh ;w/I s'I pkd nkw nfGnk;eosk dh pj[s b'V j't/ ns/ s[;h ;oioh y[ZbQD sZe T[vhe BjhI 
;ed/ s/ s[;h @ezw d/ ;w/I d/ pkd# ;/tk s/ nkgD? ;EkBZe nkw nfGnk;eosk ~ N/fb\'B eo ;ed/ j'. 
 
i/eo s[jk~ fJ; \'B ekZb d"okB d[GkfFnk ;/tktK dh b'V j't/, id'I s[jkvh ekZb dk T[Zso nkJ/ sK dZ;' fe s[;h 
fejVh GkFk ftZu rZb eoBk ukj[zd/ j'. 
 
rzGho nkgksekb d/yGkb 
fJzrb+v ftZu n+p[b/I;, g[fb; ns/ nZr pukn ;/tktK bJh nkgksekbhB ;/tktK dk N/fb\'B Bzpo 999 j?. i/eo 
s[;h iK s[jkvk gfotko rzGho o{g s'I fpwko j' ns/ ssekb w/vheb fXnkB dh b'V j?, fco fJj Bzpo vk:b 
eo' ns/ n+p[b/I; ;/tk pko/ g[ZS'. s[jk~ s[jkvh go/FkBh ns/ s[jkvh ;fEsh g[ZSh ikt/rh. fJj ekZb w[\s j?. 
 
n?Bn?un?; vkfJo?eN 
i/eo s[;h ;/js ;/tktK bJh feZE/ ikDk j?, pko/ fBFus BjhI j', S'Nh u'N pko/ ;bkj iK nkgDh ;/js d/yGkb 
pko/ nkw g[ZSfrZS eoBk ukj[zd/ j' s/ s[;h n?Bn?un?; vkfJo?eN ~ \'B eo ;ed/ j'. Bzpo 0845 4647 j?.* 
 
id'I s[jkvh ekZb ;[Dh ikt/ dZ;' fe s[;h fejVh GkFk p'bDk ukjz[d/ j' ns/ i/eo b'V j't/ T[j d[GkfFJ/ dh 
ftt;EK eoKr/. fJj N/fb\'B ;/tk fdB #u 24 xzN/ ns/ j\s/ #u 7 fdB j?. fJ;dk ;Nk\ Bo;K ns/ ftF/Fr 
;bkjeko jB i' s[jk~ r'gBhJ/ o{g s'I ;bkj fdzd/ jB. 
 
t?ebgZe o{g s'I s[;h fpwkohnK, nkZgq/FBK, iKuK, fJbkiK ns/ nkw ;/js go/FkBhnK pko/ n?Bn?un?; vkfJo?eN 
t?p;kJhN http://www.nhsdirect.nhs.uk/ s/ ik ;ed/ j'.* 
 

*;e"Nb?Iv ftZu 24 xzN/ dh f;js ;bkj ns/ ikDekoh ;/tk ~ NHS 24 fejk iKdk j?. s[;hI 08454 242424 s/  
\'B eo ;ed/ j' iK http://www.nhs24.com/ s/ ik ;ed/ j'. 

 
ckow?;hnK 
fJzrb+v ftZu e?fw;N d/ ;N'o ~ @ckow?;h# d/ s"o s/ ikfDnk iKdk j?. fJZE? s[;h nkgD/ vkeNo tb'I dZ;h rJh 
dtkJh b? ;ed/ j'. ckow?;hnK wkVh-w'Nh fpwkohnK bJh th dtkJhnK t/udh jB i' s[;h fpBk B[;y/ d/ yohd 
;ed/ j'. 
 
;zGt j? fe s[;h xo ftZy/ bkb iK jo/ eqk; gqshe ~ gSkDd/ j't', fJzrb+v ckow?;hnK th ;wkB ;/tktK g/F 
eodh jB. ckow?;hnK ftZu ezw eoB tkb/ pzd/ s[jk~ ;/js d/yGkb ;bkj d/ ;ed/ jB ns/ ps/oh w/vheb 
;/tktK i' w"i{d jB pko/ gsk eoB ftZu s[jkvh wdd eoB d/ i'r j't/rh. 
 
pZfunK d/ Bkb gfotkoK bJh ;/tktK 
i/eo s[jkvk pZuk 5 toQ/ dh T[wo s'I S'Nk j?, s[;h w[\s ;/js d"ok ;/tktK d/ jZedko j[zd/ j'. ;/js d"ok eoB 
tkb/ i'r Bo;K j[zdh jB fijBK B/ ckbs[ f;ZybkJh g{oh ehsh j[zdh j?. T[j s[jkvh ps/oh ikDekoh Bkb wdd 
eo ;edh jBL 
- pZu/ dh gqshoZfynk 
- ;/jswzd ykDk 
- pZu/ dk tZXDk ns/ ftek; 
- Bo;ohnK 
- gb/rq[Zg 
- f;Zfynk 
- jkT{f;zr 
 

;/js ns/ d/yGkb

http://www.nhsdirect.nhs.uk/
http://www.nhs24.com/


 

dzdK dk vkeNo 

fJzrb+v ftZu dzdK d/ vkeNo n?Bn?un?; woh}, i' w[\s ftZu nkgDk fJbki eokT[zd/ jB* ns/ fBih woh}, i' 
nkgD/ fJbki dk G[ZrskB eod/ jB, d'jK dk fJbki eod/ jB. ;zGt j? fe s[jk~ ;EkBZe dzdK d/ vkeNo 
e'b gziheoD eotkT[D bJh T[vhe ;{uh fwb/, w"i{dk ;w/I ftZu fJzrb+v ftZu j? fJZe tZvh go/FkBh j?. s[jk~ 
jo S/ wjhB/ pkd dzdK d/ vkeNoK dk d"ok eoB dh ;bkj fdZsh iKdh j?. 
 

*i// s[;hI NHS o'rh j' sK s[jk~ ni/ th w[nkfJB/ bJh E'VQh fijh \h; dk G[rskB eoBk gJ/rk. jkbKfe, i/  
s[;hI ;e"Nb?Iv ftZu ofjzd/ j' sK dzdK d/ w[nkfJB/ w[\s j[zd/ jB. 

 
nZyK dk vkeNo 
nZyK d/ vkeNo e'b, s[;h nkgDH nZyK dh o"FBh iKu ;ed/ j' ns/ T[j s[jk~ B[;y/tko uFw/ iK ekZBN?eN b+; 
d/ ;ed/ jB.* ;zGt j? fe s[;h nkgDh nZyK d/ fJbki dk G[ZrskB eoB bJh wdd gqkgs eoB i'r j't'. 
tkX{ t/ot/ bJh nZyK d/ vkeNo Bkb rZb eo'. 
 

*i/ s[;hI ;e"Nb?Iv ftZu ofjzd/ j' sK nZyK d/ w[nkfJB/ w[\s j[zd/ jB. 
 
gqshoZfynk 
fJzrb+v ftZu fFF[nK ns/ pZfunK ~ ]soBke fpwkohnK fit/I ];ok, eBg/Vk ns/ sg/fde d/ ftWZX w[\s 
gqshoZfynk g/F ehsh iKdh j?. fJj gqshoZfynktK fJzi/eFBK fijBK ~ Nhe/ nkfynk iKdk j?, okjh fdZsh iKdh jB 
i' Foho ~ ;zeqwD tkbh fpwkohnK Bkb bVB ftZu wdd eod/ jB. tkX{ ikDekoh bJh nkgD/ ;/js ft}hNo 
iK nkgD/ vkeNo dh ;oioh s/ g[ZS'. 
 
;/e;[nb ;/js 
;zG'r eod/ ;w/I roG-fBo'Xe tosDk wjZstg{oB j?. fBo'X b+fre o{g s'I c?bD tkbh fpwkohnK ns/ ;zeqwD s'I 
pukn eodk j? ns/ nDukj/ roGXkoD s'I th pZukT[zdk j?. fBo'X finkdkso ihgh#nK, gfotko fB:'iB ebhfBe 
ns/ ;/js ft}hNoK e'b w[\s ftZu T[gbpX j?. s[;h fJ;~ ps/oh p{gowkoe/NK ns/ ckow?;hnK s'I th yohd 
;ed/ j'. 
 
i/eo s[;h Go';/ Bkb nkgD/ ftebgK T[Zs/ rZbpkd eoBk ukj[zd/ j', s[;h ;kvh vkeNo dh ;oioh iK ;/e;[nb 
;/js ebhfBe ftZu iK n?Bn?un?; vkfJo?eN ~ 0845 4647* s/ ekZb eoe/ w[bkeks p[Ze eo ;ed/ j'. 
 
s[;h nkgD/ ihgh iK b+fre ;/js ebhfBe s'I nkgksekbhB roGfBo'Xe th gqkgs eo ;ed/ j'. fJ;~ eJh tko 
@;t/o dh r'bh# th nkfynk iKdk j?. fJj f;o\ roGXkoD ~ o'eD bJh j[zdh j?l fJj s[jk~ b+fre o{g s'I 
c?bh fpwkohnK iK ;zeqwDK s'I BjhI pZukT[zdh. i/eo s[jk~ bZrdk j? fe s[jk~ b+frk o{g s'I c?bh fpwkoh iK 
;zeqwD j? s/ s[jk~ ssekb iKu eoBh ukjhdh j?. s[;h nkgD/ b+fre ;/js ebhfBe, eJhtko fJjBK ~ iBB-
w[Zso ebhfBe d/ o{g ftZu th ikfDnk iKdk j?, ftZu w[bkeks p[Ze eo ;ed/ j'. fJj ;/tk w[\s ns/ r'gBhJ/ 
j? ns/ fJj wddrko ;bkj d/ ;ed/ jB. 
 

*i/ s[;hI ;e"Nb?Iv ftZu ofjzd/ j' sK s[;hI NHS 24 ~ 08454 242424 s/ \'B eo ;ed/ j'. 
 
;w'fezr 
;w'fezr s'I ;zpzXs ps/oh w/vheb go/FkBhnK j[zdh jB. ps/o/ b'e fJ;d/ ekoB j'D tkb/ B[e;kB dh g{oB ;hwk 
BjhI ikDd/. id'I s[;h ;w'fezr F[o{ eod/ j', s[jk~ wkVh w'Nh fpwkohnK j' iKdh j? ns/ s[jk~ rzGho fpwkoh 
j'D dk i'fyw th tZXdk j?. 
 
n?Bn?un?; ;w'fezr SZvD pko/ wdd ns/ ;bkj g/F eodk j?. tkX{ ikDekoh bJh nkgD/ ihgh ~ g[ZS'. 
 
 

;/js ns/ d/yGkb

 



Transport 

gfotjB 
fJZe B}o 
j/m fbZyh ikDekoh fJzrb+v ftZu gfotjB f;;Nw pko/ fJZe B}o fdZykT[zdh j? ns/ iBsZe jkJht/ s/ rZvhnK 
tosD bJh e[M w{b fdFkfBod/F fdzdh j?. 
 
fpBk T[fus d;skt/iK d/ fJzrb+v ftZu ;Ve s/ w'No rZvh uZbkT[Dk r?o-ek~Bh j?. fJjBK d;skt/}K ftZu w"i{dk 
vqkJhftzr bkfJ;/I;, fJZe ek~Bh n?wUNh gqwkD gZso, fJZe rZvh dh eo fv;e ns/ j/m dZ;/ w[skpe rZvh dk 
phwk Fkwb j?. 
 
fJzrb+v ftZu w'No rZvh uZbkT[D bJh s[jk~ fpqfNF dh xZN'xZN T[wo b'VK dh gkbDk eoBh io{oh j?. 

rZvh dk gqeko xZN'xZN T[wo 

eko ns/ w'No;kJheb 17 toQ/ 

S'N/ nkeko dh rZvhnK 18 toQ/ 

tZvh bkZohnK ns/ p;K 21 toQ/ 

vqkJhftzr bkfJ;/I;$nzsookFNoh bkfJ;/I; 
i/eo s[;h :[o'g dh nkoEe ]/so d/ Ffjo s'I j' s/ s[jk~ j/m fbZfynk tosD dh nkfrnk j?L 
- nkw okFNoh vqkJhftzr bkfJ;/I;$;w[dkJ/ bkfJ;/I;L  Bkroe pDB d/ pkd 3 tfoQnK bJh fJzrb+v ftZu rZvh  
uZbkT[D bJh. 

- g/Fto bkfJ;/I;*L Bkroe pDB d/ pkd 5 tfoQnK bJh fJzrb+v ftZu rZvh uZbkT[D bJh. 
 
fJjBK d/ ;wkgs j'D s'I pkd s[jk~ ihph vqkJhftzr bkfJ;/I; gqkgs eoBk io{oh j?. 
 

*i/eo s[jkv/ e'b g/F/to bkfJ;/I; j? ns/ fJzrb+v ftZu rZvh uZbkT[Dk f;Zy oj/ j', s[jk~ fJj eoBk io{oh j?L 
- fe;/ nfij/ pzd/ s'I ;{gotkJhioh eokT[Dk i' 21 tfoQnK s'I tZX T[wo s'I j't/ ns/ fi; e'b xZN'xZN 3 tfoQnK  
bJh ek~Bh ihph bkfJ;/I; j't/. 

- nkgDh rZvh s/ nZr/ ns/ fgZS/ d'jK gk;/ @n?b# gb/N gqdoFs eoBk. fJ; Bkb d[i/ vqkJhtoK ~ gsk bZr  
ikt/rk fe s[;h rZvh uZbkT[Dk f;Zy oj/ j'. 

- w'No t/ s/ rZvh Bk uZbkU. 
- nkgDh rZvh s/ Bkb fe;/ gqeko dk Nq/bo Bk fyu'.  
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i/eo s[jk~ fejk ikJ/ s/ s[jk~ nkgDk vqkJhftzr bkfJ;/I; ns/ rZvh d/ ek|iks g[fb; n\;o ~ fdZykT[Dk 
io{oh j?. i/eo fJj eoBk ;zGt Bk j't/, s[jk~ T[jBK ~ nky/ ikD s/ 7 fdBK ftZueko g[fb; ;N/FB b? ikDk 
io{oh j?. fJj Bk eoBk r{Bkj j?. 
 
n?wUNh 
i/eo s[jkvh rZvh 3 iK tZX toQ/ g[okDh j? T[;dh n?wUNh gqwkDgZso bJh iKu eotkT[Dh ukjhdh j?. i/eo 
s[jkv/ e'b BjhI j? s/ T[;~ ;Ve s/ uZbkT[Dk r?o-ek~Bh j?. eko yohdd/ ;w/I fJj gqwkDgsZo iKuDk :ehBh 
pDkU. s[jk~ jo 12 wjhB/ pkd n?wUNh gqwkDgsZo ~ g[Bo BtK eoBk io{oh j?. 
 
n?wUNh gqwkDgZso fet/I gqkgs eoBh j? 
nkgDh rZvh ~ T[; ;EkBZe r?o/} ftZu b? ikU i' n?wUNh dh g/FeF eodk j?. T[j fJj t/yD bJh fJ;dh 
iKu eoKr/ fe fJj ;Ve s/ uZbkT[D i'r j?. 
 
phwk 
fJzrb+v ftZu fpBk phwk d/ rZvh uZbkT[Dk, rZvh ftZu ;\o eoBk iK ;Ve s/ rZvh ~ SZvDk th r?o-ek~Bh j?. 
 
rZvh d/ phw/ bJh fBt/dB eod/ ;w/I :ehBh pDkU fe s[jkv/ tb'I fdZdk frnk t/otk ;jh j?, i/eo s[;h BjhI 
eod/ phwk ek~Bh BjhI j't/rk. phwk bJh fBt/dB eod/ ;w/I ns/ phw/ dk dktk eod/ ;w/I ikDp[Me/ MZ[mh 
ikDekoh d/Dk r{Bkj j?. 
 
e[M phwk ezgBhnK s[jk~ S{N fdzdh jB i/eo s[;h e[M tfoQnK sZe fpBk fe;/ d[oxNBk d/ rZvh uZbkT[zd/ j'. 
T[j d[i/ d/FK s'I fJ;dk ;p{s ;theko eo ;ed/ jB i/eo T[j nzrq/ih ftZu nB[tkds j'fJnk j't/. 
 
;Ve eo 
iBsZe ;Ve s/ tosh ik ojh iK yVh fe;/ th rZvh d/ ;kjwD/ d/ FhF/ s/ w"i{dk eo fv;e (rZvh dk 
bkfJ;/I;) gqdoFs j'Dh io{oh j?. 
 
eo fv;e fet/I gqkgs eohJ/ 
fBt/dB eoB bJh b'VhIdk ckow nkgD/ ;EkBZe vke ykB/ s'I gqkgs eo'. s[jk~ fJj ftZykT[D dh b'V j't/rhL 
- rZvh dk phwk gqwkD gZso. 
- rZvh dk n?wUNh gqwkDgZso. 
 
tZy rZvh bJh gzihfeqs eo fv;e tosDk r?o-ek~Bh j?. 
 
;Ve s/ ek:d/ 
fJZE/ e[M ;Ve d/ ek:d/ jB i' s[jk~ e'Jh th rZvh uZbkT[zd/ ;w/I u/s/ oZyD/ ukjhd/ jB.: 

- s[jkvh rZVh ;Ve s/ uZbkT[D i'r ns/ ;[oZfyns j'Dh ukjhdh j? ns/ T[;dk n?wUNh gk; j't/. 
- ;Ve d/ ;Zi/ gk;/ rZvh uZbkU. 
- s[jkvh rZvh ftZu ek~Bh eo fv;e j'Dh io{oh j?. 
- nkgDh ;hNp?bN Bk bZrkT[Dk r?o-ek~Bh j?. 
- :ehBh pDkU fe s[jkvh ;tkfonK B/ ;hNp?bNK bkJh j'Jh jB. 
- 135 cm s'” T[`u/ iK 12 ;kbK (fijVk th gfjbK j[zdk j?) d/ p`funK Bz{ U[fus ;[o`fyns ;hN s/ p?mDk ukfjdk  
 j?. 

- :ehBh pDkU fe s[;h rZvh uZbkT[D bJh fcN j'l vqr ns/ nbe'jb d/ gqGkt ftZu rZvh uZbkT[Dk r?o- 
ek~Bh j?. 
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- fJzrb+v o\sko ;hwk whb gqsh xzNk (n?wghn?u) ftZu j[zdh j?. :ehBh pDkU fe s[;h nkgD/ ;ghv'whNo s/  
;jh o\sko gV oj/ j'. 

- fJzrb+v ftZu f;zrb e?fo}t/ s/ okFNoh o\sko ;hwk 60 n?wghn?u ns/ d'jo/ e?fo}t/ s/ 70 n?wghn?u j?. 

- fJZE/ d[ih o\sko ;hwktK th jB. :ehBh pDkU fe s[jk~ fJjBK pko/ ikDekoh j? feT[Ife s[;h rZvh uZbk  
oj/ j'. 

- w'pkJhb \'B tosd/ j'J/ rZvh uZbkT[Dk r?o-ek~Bh j?. 
- w'No;kJheb vqkJhtoK ns/ ;tkohnK ~ ek~Bh o{g s'I ;[oZfyns j?bw/N gkT[Dk io{oh j[zdk j?. 
- i/eo s[;h fe;/ d[oxNBk ftZu Fkwb j' s[jk~ o[ZeDk io{oh j? ns/ i/eo fe;/ ~ u'N bZrdh j? iK e'Jh  
B[e;kB j[zdk j? s/ s[jk~ g[fb; ~ ;{fus eoBk ukjhdk j?. 

 
p; ;/tktK 
fJzrb+v ftZu ps/oh tZy tZy p; ezgBhnK jB ns/ T[j ;koh nkgD/ feokJ/ nkg fBoXkos eodh jB. ;\o 
eod/ ;w/I jo t/b/ p; vqkJhto ~ nkgDk feokfJnk d/Dk ;zGt j[zdk j?. eJh tko, p; ezgBhnK fJZe s'I tZX 
;\o bJh ftF/F fNeNK t/udh jB. i/eo s[;h fB:fws o{g s'I p; s/ ;\o eoB dh :'iBk pDkT[zd/ j' s/ 
;\o ekov yohdDk ;;sk g? ;edk j?. fJZe p; ezgBh s'I yohdh fNeN d[ih p; ezgBh ftZu t?X BjhI j't/rh 
id sZe ftF/F ftt;EktK BjhI ehs/ ikD, fJj s[jkv/ ;EkBZe p; ;zukbeK tb'I gqekFs NkJhwN/pbK ftZu 
doFkfJnk frnk j?. 
 
p; cVd/ ;w/I nkgD/ feokJ/ bJh ;jh WgJ/ j'Dk T[g:'rh j[zdk j?, feT[Ife eJhtko vqkJhto e'b ekch y[Zb/ g?;/ 
Bjh j[zd/ ns/ s[;h ;/tk ~ d/o eo ;ed/ j'. 
 
Nq/BK 
fJzrb+v dk o/b B/Ntoe ps/oh tZy tZy fBih ezgBhnK tb'I ;zukfbs ehsk iKdk j?. s[;h ;N/FB s'I \'B s/ iK 
nkZBbkJhB j'e/ ;\o bJh fNeN yohd ;ed/ j'. fJj ;koh ezgBhnK dh Nq/BK s/ (f;o\ ftF/F g/FeF fNeNK ~ 
SZve/) s/ s[jkv/ ;\o d/ o;s/ bJh t?X j?. 
 
i/eo s[;h bzvB dk ;\o eoB dh :'iBk pDk oj/ j', fJj ghe xzfNnK ftZu eoBk uzrk oj/rk. ftn;s ;w/I 
d"okB (;t/o/ 10 s'I gfjbK ns/ Fkwh 5 ns/ oksh 9 ftZueko) fNeN w[Zb wfjzrk j' ;edk j?. nkgDH fNeN ~ 
gfjbK jh p[Ze eo b?Dk th ;;sk g+dk j?. 
 
Nq/B ;wK iKuD, fNeNK p[Ze eoB bJh iK fe;/ d[ih g[ZSfrZS bJh s[;h fJzNoB/N 
s/ http://www.nationalrail.co.uk/ s/ ik ;ed/ j' iK okFNoh o/b g[ZSfrZS ~ 08457 484950 s/ N/fb\'B eo 
;ed/ j'. 
 
N?e;hnK 
tZv/ FfjoK ftZu ps/oh N?e;hnK j'tKrhnK, t?ebge o{g s'I s[;h ;EkBZe fBih N?e;h ~ \'B eoe/ fe;/ EK s/ 
p[bk ;ed/ j' iK fe;/ ;\o bJh p[fezr eok ;ed/ j'. N?e;hnK nkws"o s/ fe;/ th ;\o bJh whNo tkbk 
wkBe F[be b+dh jB. i/eo s[;h N?e;h p[Ze eokT[zd/ j', s[;h nkws"o s/ whNo tosD dh EK w[Zb fBoXkos 
eo ;ed/ j'. 
 
jw/Fk :ehBh pDkU fe s[;h f;o\ bkfJ;/I; tkbh N?e;h tos oj/ j'. ek~B w[skpe, bkfJ;/I; tkb/ N?e;h 
ukbeK ~ nkgDh rZvh ftZu nkgDk gSkD ekov (jkb jh dh \'N' d/ Bkb) gqdoFs eoBk ukjhdk j?. 
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Law in the UK 

fJzrb+v ftZu ek~B
uke{ 
uke{ fJZe jfEnko j? fi; Bkb rbs tos'I eoB s/ rzGho u'N bZr ;edh j?l fJ;bJh 7.62 ;/wh s'I tZX 
feBko/ tkbk uke{ b?e/ xz[wDk r?o-ek~Bh j?. i/eo s[jk~ iBsZe EK s/ uke{ d/ Bkb cfVnk frnk s/ s[jk~ 
frqcsko ehsk ik ;edk j?. 
 
eJh ezwK bJh ezw dh EK d/ uke{ dh b'V j[zdh j?. ;gFN o{g s'I s[jkv/ o'irko d/ Gkr d/ o{g ftZu fJ;dh 
wzi{oh fdZsh rJh j?. 
 
s/} pb/v, fw;kb ti'I o/}o ns/ uke{ fijh uh}K yohdD bJh s[jkvh T[wo 18 tfoQnK s'I tZX j'Dh io{oh j?. 
 
vqr; 
fJZE/ ek~B j? i' fJzrb+v ftZu vqr dh tos'I ~ fB:zsos eodk j?. 
 
nkws"o s/ f;o\ s[jkv/ vkeNo tb'I fdZsh rJh dtkJhnK iK T[j i' ckow?;h s'I yohdD bJh T[gbpZX j[zdh jB, 
f;o\ nfij/ vqr; jB i' s[jk~ b?D dh nkfrnk j?. 
 
jkbKfe fJzrb+v ftZu, szpke{, nbe'jb ns/ fwFoDK (r?;, frfbT{ ns/ J/no';'b) ~ th vqr; nkfynk iKdk j?. 
fJjBK gdkoEK dh fteqh ~ fB:zsos eoB bJh fJZE/ tZy tZy ek~B jB. fJjBK ~ yohdD bJh s[jk~ ;kps 
eoBk gt/rk fe s[;h fJZe fBFus T[wo s'I tZv/ j'.* T[wo gqshpzX j/mK doFkfJnk frnk j?L 

BF/ dh fe;w x`N s' x`N T[wo 

szpke 18 toQ/I  
(B"odoB nkfJob?IvL 16 toQ/I) 

nbe'jb 18 toQ/I  
 

fwFoD 18 toQ/I  
(;ekZNb+vL 16 toQ/I) 

fJzrb+v ftZu jFhF oZyDk r?o-ek~Bh j?. 
 

*T[wo d/ ;p{s ti'I nkgDk vqkJhftzr bkfJ;/I; iK gk;g'oN tos'I. 
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i/eo s[jk~ e'Jh vqr dh go/FkBh j't/ s[;h 0800 776 600 s/ B?FBb vqr; j?bgbkJhB (24 xzN/, jcs/ ftZu 7 
fdB) ~ fozr eo ;ed/ j' iK Bkoe'fNe; n?BkZBhw; t?p;kJhN http://www.ukna.org/ s/ ik ;ed/ j'. 
 
nbe'jb 
fJzrb+v ftZu nbe'jb yohdD dh ek~Bh T[wo 18 toQ/ j?. i/eo s[jk~ nbe'jb yohdD ;w/I iK gp iK 
ebp ftZu gqt/F eod/ ;w/I s[jkvh T[wo d/ ;p{s bJh gSkD fdykT[D bJh fejk ikt/ sK T[bzxDk Bk eo'. 
s[jkvk gk;g'oN iK vqkJhftzr bkfJ;/I; gSkD d/ wzi{o ehs/ gqeko jB. 
 
;zt/dBFhbsk Bkb ghU ns/ nkBzd wkD' ! 
 
u/s/ oZy'L 
- iBsZe EK s/ ghDK ns/ j[Vdzr wukT[Dk r{Bkj j?. s[jk~ frqcsko ns/ i[owkBk bkfJnk ik ;edk j?. 
- i/eo s[jk~ toQ/ ftZu fszB tko Fokp ghD ;zpzXh r{BkjK ftZu cfVnk iKdk j? s/ s[jkv/ T[Zs/ fszB tfoQnK bJh  
nbe'jb yohdD s/ gqshpzX bZrkfJnk ik ;edk j?. 

 
i/eo s[jk~ nbe'jb ;zpzXh go/FkBh j?, fJZE/ nfijh EktK jB fiZE/ s[;h wdd bJh ik ;ed/ j'. i/eo s[;h 
nkgD/ vkeNo Bkb rZb eod/ j', T[j s[jk~ fdFk fBod/F d/D i'r j'tKr/. okFNoh nbe'jfbe r[wBkw 
j?bgbkJhB 0845 769 7555 s/ N/fb\'B eoe/ T[gbpZX j?. s[;h nbe'jfb}w d/ Bkb fBpND ftZu r'gBhJ/ 
wdd ns/ ;bkj gqkgs eo ;ed/ j'. s[;h fvqzebkJhB - B?FBb nbe'jb j?bgbkJhN ~ 0800 917 8282 (24 
xzN/, jcs/ ftZu 7 fdB) s/ th ekZb eo ;ed/ j'. 
 
iBsZe nkd/F 
fJzrb+v dh g[fb; ~ vokT[D, j[Vdzr wukT[D iK ngwkD fij/ toskT[I ftZu Fkwb b'eK ~ frqcsko eoB dk 
g{ok jZe j?. i/eo s[jk~ fe;/ d[i/ pzd/ Bkb fjz;k eod/ ns/ vokT[D tkbk toskT[I eod/ cfVnk iKdk j?, Gkt/I 
s[;h fJZeb/ j't' iK fe;/ ;w{j ftZu, s[jk~ ;ik fdZsh ikt/rh. 
 
iBsZe nkd/F r{BkjK ftZu Fkwb jBL 
- dzrk 
- fjz;e j[Vdzr 
- Fokp ghDk ns/ j[Vdzr wukT[Dk 
- r{Bkjrkoh B[e;kB eoBk 
- g[fb; d/ ezw ftZu d]b d/Dk 
- r{Bkjrkoh jfEnko Bkb cfVnk ikDk 
 
;wki-o'Xh toskT[I nkd/FS 
i/eo s[jk~ ;wki-o'Xh toskT[ eod/ cfVnK iKdk j?, s[jkv/ ftWZX ;wki-o'Xh nkd/F ikoh ehsk ik ;edk j?. 
;wki-o'Xh nkd/F 10 toQ/ dh T[wo d/ pzd/ s/ bZrkfJnk ik ;edk j?. nfijk toskT[I fi; Bkb ;w[dkJ/ d/ d[i/ 
b'eK dk T[sghVB, go/FkBh iK sBkn g?dk j[zdk j?, T[;~ ;wki-o'Xh wzfBnk iKdk j?. 
 

fJ; ftZu fJj Fkwb j?: 
- rzdh ns/ vokT[D tkbh GkFk 
- nktki Bkb szr eoBk 
- e[Vh ;[ZNDk 
- iBsZe EK s/ ghe/ vqkwk eoBk 
- vqrK dk tgko eoBk 
- xZN T[wo ftZu ;w'fezr$Fokp ghDk 
- ikZnokJhfvzr 
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- ozvhpkih 
- eop-e[bp[bkBk 
- rq?fcNh ns/ d[i/ p[o/ ezw 
- fGZy wzrDk 
- jwbk eoBk 
- rZvh r{Bkj 
- ikshJ/ ;zpzXh rkbh d/Dk 
 
B\os dk r{Bkj 
B\os dk r{Bkj fJZe rzGho r{Bkj j? fe;/ pzd/ d/ fbzr, iksh, Xow, ozr, B;b, ni'rsk iK b+fre ;fEsh 
Bkb B\os ekoD fe;/ pzd/ iK ;zgsh Bkb ehsk iKdk j?. 
 
T[j b'e i' B\os dk r{Bkj eod/ jB T[Zs/ e'oN ftZu ekotkJh ehsh iKdh j? fi;dk Bshik fJj j' ;edk j?L 
- e?d dh ;ik 
- p/d]b eoBk 
- i[owkBk 
- ;wki-o'Xh toskT[I nkd/F 
 
i/eo s[jkv/ Bkb B\os dk r{Bkj ehsk iKdk j? – T[;dh fog'oN eo'. s[;h Bcos Go/ r{BkjK dh ;NkZg j/N 
:{e/ ~ http://www.stophateuk.org, info@stophateuk.org, ;NkZg j/N bkJhN (N?e;NvkfJo?eN)L 18001 0800 
138 1625 s/ fog'oN eo ;ed/ j' iK 0800 138 1625 s/ ;NkZg j/N bkJhB ~ ekZb eo ;ed/ j' s[jkvh 
;[oZfynk ns/ s[jkvk ;j:'r eoBk nfXeoD fit/I g[fb;, ;e{b ns/ ;EkBZe nfXeoD dh fvT{Nh j?. 
 
xo/b[ fjz;k 
gfotko iK ;zpzXhnK ftZu fjz;e toskT[I dh fe;/ th xNBk ~ xo/b[ fjz;k nkfynk iKdk j?. i/eo s[jk~ s[jkv/ 
fe;/ B]dheh pzd/ tb'I fdwkrh iK Fohoe o{g s'I B[e;kB gj[zukfJnk iKdk j? s/ ssekb T[;dh fog'oN eo'. 
s[;h r'gBhJ/sk Bkb vkeNo, g[fb; iK ;/js ft}hNo Bkb rZb eo ;ed/ j'. T[j ;ko/ s[jkv/ ;j:'r ns/ 
;[oZfynk d/ i'r jB. 
 
nkgksekb ftZu, s[jk~ 999 d/ \'B eoe/ g[fb; Bkb ;zgoe eoBk ukjhdk j?. xo/b[ fjz;k Bkb g[fb; ns/ 
e'oN pj[s rzGhosk Bkb fBpNdh j?. 
 
fJZe 24 xzN/ dh okFNoh xo/b[ fjz;k j?bgbkJhB 0808 2000 247 s/ xo/b[ fjz;k pko/ r'gBhJ/ wdd ns/ 
;bkj g/F eodh j?. 
 
ftefNw ;g'oN 
@ftefNw ;g'oN# T[jBK b'eK dh wdd eodh j? fijBK B/ r{BkjK d/ gqGktK s'I pZuD bJh fJ;dk nB[Gt ehsk 
j't/. T[j w[cs ns/ r'gBhJ/ ikDekoh w[jJhnk eokT[Id/ jB. s[;h 0845 3030 900 s/ @ftefNw ;g'oNbkJhB# 
Bkb ;zgoe eo ;ed/ j' iK http://www.victimsupport.org.uk s/ ik ;ed/ j'.   
 
i/eo s[;h r{Bkj ehsk j? 
i/eo s[;h r{Bkj ehsk j?, s[jk~ g[fb; Bkb ;zgoe eoBk ukjhdk j?. i/eo s[;h ukj', s[;h ;kbhf;No Bkb 
;zgoe eo ;ed/ j' i' g[fb; ;N/FB ftZu s[jkvk ;kE d/t/rk. 
 
i/eo s[jk~ r{Bkj eoB d/ Fe T[Zs/ cfVnk iKdk j?, u/s/ oZy'L 
- FKs oj' 
- nkgDk ;jh BK ns/ gsk fdU i/eo g[ZfSnk ikt/ 
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- r[Z;k Bk j't 
- frqcsko eoB tkb/ g[fb; n\;o ~ foFts d/D dk isB Bk eo 
- ;kbhf;No iK tehb s'I ;bkj bJ/ fpBk fe;/ th fpnkB s/ d;s]s Bk eo'. fJZe ekZb eoB s/ ;kbhf;No  
jw/Fk g[fb; ;N/FB nk iKdk j?. 

 
i/eo s[jk~ gqFB g[ZSD bJh frqcsko iK B}opzd ehsk iKdk j? s/ s[jk~ fJZe w[\s N/fb\'B ekZb eoB dk jZe 
j't/rk. s[jk~ w[\s ns/ ;[szso ek~Bh ;bkj th g/F ehsh ikt/rh ns/ s[jk~ s[jkv/ jZeK dk t/otk fdZsk 
ikt/rk. 
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Personal Safety 

fBZih ;[oZfynk 
t/otk 
:{e/ w[ekpbsB fJe ;[oZfyns irQk j?. jkbKfe, fJj w[Bk;p j? fe s[jkvh fBZih ;[oZfynk ns/ fJ;d/ Bkb jh 
s[jkvh ;zgsh dh ;[oZfynk ~ :ehBh pDkT[D bJh ;ktXkBhnK toshnK ikD. 
 

nZr s'I ;[oZfynk 
nfijhnK pj[s ;kohnK ;ktXkBhnK jB i' s[jk~ nkgD/ xo ftZu nZr bZrD s'I o'eD ftZu wdd bJh b?DhnK 
ukjhdhnK jB ns/ eJh ezw jB i' s[;hI fJ;d/ gqGkt ~ xNkT[D bJh eo ;ed/ j'. fw;kb bJhL 
- ;w'e nbkow ;Ekgs eo'L :ehBh pDkU fe s[;hI pkekfJdk p?NohnK dh iKu eod/ j'. 
- nZr s'I puD d/ okj dh ftT[Is pDkU ns/ fJj ikD' fe n?woi?I;h ftZu eh eoBk j?L :ehBh pDkU fe s[jkv/  
gfotko ftZu jo/e ftnesh ikDdk j't/ fe nZr bZrD dh ;fEsh ftZu eh eoBk j?. 

- jhNoK, w'wpZshnK ns/ f;roNK s'I ;u/s oj'. 
- fpibh s'I bZrD tkbhnK nZrK dk i'yw xNkUL nv?gNoK T[&Zgo pj[s ;ko/ gbZr brk e/ tkX{ b'v Bk gkU,  
T[geoDK dh iKu fpibh d/ fe;/ :'rsk gqkgs fw;soh s'I eotkU ns/ id'I T[geoD tos'I ftZu Bk j'D sK 
T[jBK d/ gbZr eZY fdU. 

- xo dk phwk eokUL eJh phw/ T[gbpX jB.  fe;/ nfij/ phw/ dh u'D eo' i' s[jkvhnK b'VK s/ Y[ZetK  
p?mdk j't/. 

 
i/ s[;h feokJ/ dh fojkfJF ftZu ofj oj/ j' sK :ehBh pDkU fe fJj f;js ns/ ;[oZfynk d/ e~Bh wkgdzvK s/ 
g{oh T[sodh j't/. fdFk-fBod/F s[jkvh ;EkBe e"I;b s'I gqkgs ehs/ ik ;ed/ jB. 
 

eq?fvN ekov 
eq?fvN ekov dh tos'I eod/ ;w/I u"e; oj'. j/mK e[M rZbK dZ;hnK rJhnK jB fijBK T[&Zgo s[jk~ nkgDk 
eq?fvN ekov tosd/ ;w/I r"o eoBk ukjhdk j?L 
- :ehBh pDkU fe s[jk~ bkr{ j'D tkb/ ;ko/ yofunK pko/ gsk j't/. 
- id'I s[;hI nkgD/ eq?fvN ekov dk fpb BjhI God/, sK s[;hI n;kBh Bkb eo}/ ftZu v[Zp ;ed/ j'. 
- e'fFF eo' fe s[;hI Bed eYtkT[D bJh nkgD/ eq?fvN ekov dh tos'I Bk eo' feT[Ife id'I sZe s[;hI fJ;dk  
G[rskB BjhI eo'r/ s[jk~ jo o'} T[; s/ youk gJ/rk. 

- vkfJo?eN v?fpN s?n eo' i' jo/e wjhB/ jw/FK xZN'-xZN ndkfJrh dk G[rskB eo/rk, go :kd oZy' fe i/  
s[;hI eo ;ed/ j' sK tX/o/ G[rskB eo'. 

- d[ekBK ftZu @;N'o eq?fvN ekov# eZYd/ ;w/I u"e; oj'. :ehBh pDkU fe s[;hI fJ;d/ APR* dh iKu eo'.  
d[ekBK ne;o s[jk~ yk; g/FeFK gqkgs eoB bJh ekov ;theko eoB dk bkbu d/DrhnK.  

 
*APR = Annual Percentage Rate of charge (you/ dh ;bkBk gqshFs do) 
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gSkD dh u'oh 
:{e/ ftZu gSkD dh u'oh brksko nkw j[zdh ik ojh j?. s[jkv/ ftneshrs t/oftnK ns/ fJ;d/ Bkb jh s[jkv/ 
p?Ie ;pzXh t/oftnK dh u'oh eoe/ b'e r?o e~Bh Yzr Bkb eq?fvN ekovK bJh no}h d/ ;ed/ jB iK s[jkv/ 
g?;/ dh tos'I eoe/ yohddkoh eo ;ed/ jB. fJj nfjw j? fe ATMs dh tos'I eod/ ;w/I ns/ fJzNoB?&ZN s/ 
\kow God/ ;w/I s[;hI ;ktXkB oj'. 
 
ATMs 
fe;/ ATM s/ eq?fvN iK v?fpN ekov dh tos'I eod/ ;w/I e[M rZbK jB i' s[jk~ :kd oZyDhnK g?IdhnK jB sK 
fe b'eK ~ t/oftnK dh Beb eoB, s[jkv/ ekov ~ u'oh eoB iK tosD s'I o'fenk ik ;e/L 
- i/ s[jkvk ekov r[zw j' ikt/ iK s[jk~ brdk j't/ fe fJj u'oh ehsk frnk j? sK s[ozs p?Ie ~ ;{fus eo'.  
T[j s[jkvk ekov fe;/ j'o ~ tosD s'I o'e ;eDr/. i/ s[;hI T[jBK ~ s[ozs ;{fus BjhI eod/ sK p?Ie s[jkv/ 
s/ youk gk ;ed/ jB. 

- nkgDk PIN Bzpo S[gk e/ oZy'. id'I s[jk~ fe;/ th wFhB s/ nkgDk PIN Bzpo NkJhg eoB dh b'V gJ/, sK  
:ehBh pDkU fe s[;hI nfijk d{finK s'I nZv j' e/ eo'. 

- ATM dh tos'I eod/ ;w/I nkgD/ nkb/-d[nkb/ s'I ;u/s oj'. 
 
fJzNoB?&ZN ;[oZfynk 
fJzNoB?&ZN T[&Zgo nkgD/ fBZih t/ot/ fdzd/ ;w/I ;ktXkB oj'. fJj nfjw j? fe s[;hIL 
- fJj :ehBh pDkU fe s[;hI fe;/ Go';/:'r t?p ;kJhN dh tos'I eo oj/ j' ns/ fJj d/yD bJh T[jBK d/  
fB:wK ns/ FosK dh iKu eo' fe T[j s[jkv/ t/oftnK dh tos'I fet/I eoBr/. 

- nkgD/ pqkT{}o dh ftzv' d/ j/mK g?vbkZe dk fuzBQ d/y'. fJj fdykT[Idk j? fe fJj fJZe ;[oZfyns ;kJhN j?.  
t?p n?vo?&Z; th 'https:' s'I F[o{ j'Dk ukjhdk j?. 

- nkgD/ p?Ie ;pzXh t/ot/ ed/ th Jhw/b okjhI Bk G/i'. 
 
:kd oZy'L  
jw/FK o;hdK ns/ p?Ie d/ t/oftnK ~ ;[oZfyns oZy' ns/ id'I s[jk~ T[jBK dh b'V fpbe[b Bk j't/, sK T[jBK ~ 
N[eV/-N[eV/ eo fdU, ckV fdU iK ;[oZfyns Yzr Bkb ;kV fdU. fJj b'eK ~ s[jkv/ t/ot/ gqkgs eoB bJh 
s[jkv/ e{V/-euo/ s'I e[M th bZGD s'I o'e/rk. 
 

w'pkJhb \'B 
wfjzr/ w'pkJhb \'B u'oK ~ nkeoFs eo ;ed/ jb. nfijhnK pj[s ;kohnK rZbK jB i' s[;hI w'pkJhb \'B dh 
u'oh dk fBFkBk pDB s'I o'eD ftZu wdd eoB bJh eo ;ed/ j'L 
- nkgD/ \'B ~ S[gk e/ oZy'. fJ;dh tos'I jw/Fk T[d'I jh eo' id'I s[jk~ ;Zuw[Zu fJ;dh b'V gJ/. 
- e'fFF eo' fe s[;hI fJ;~ oks d/ ;w/I nkw iBsk  ftZu Bk tos' feT[Ife fJj n;kBh Bkb u'oK dk fXnkB  
fyZu ;edk j?. 

- fJ;~ nkgDh rodB d/ d[nkb/ iK p?bN s/ Bk brkU. 
- i/ s[;hI nkgD/ \'B dh tos'I nkw iBsk ftZu eo oj/ j', sK fJ; pko/ u"e; oj' fe s[jkv/ nkb/-d[nkb/ eh  
tkgo fojk j?. 

- fJ;~ ed/ th fe;/ nfijh irQk s/ Bk SZv' fiZE/ e'Jh n;kBh Bkb fJ;~ u'oh eo ;edk j't/. 
- nkgD/ \'B d/ fBowksk ns/ wkvb pko/ ns/ fJ;d/ Bkb jh nkgD/ j?Iv;?&ZN d/ nB'y/ FBkysh Bzpo (unique  

identification number = IMEI ;zfynk) ~ fes/ fby e/ oZy'. fJj p?Noh d/ fgZS/ iK s[jkv/ \'B *s/ *#06# 
vkfJb eoe/ fwb ;edk j?. i/ s[jkvk \'B u'oh j' iKdk j? sK s[;hI nkgD/ ;/tk gqdksk ~ fJj t/ot/ d/ ;ed/ 
j' ns/ T[j fe;/ j'o ~ s[jkv/ \'B dh tos'I eoB s'I o'e ;ed/ jB. 

- i/ fJj yokp j' ikt/, r[zw j' ikt/ iK u'oh j' ikt/ sK s[;hI nkgD/ w'pkJhb \'B s/ phwk tos ;ed/ j'.  
;ko/ fB:wK ns/ FosK dh iKu eo'. 
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:kd oZy'L  
i/ s[jkvk \'B u'oh j' iKdk j? sK bk}wh j? fe s[;hI fJ;dh ;{uBk g[bh; ~ fdU.  
 

tkjB ;[oZfynk 
nfijhnK pj[s ;kohnK ;ktXkBhnK jB i' s[;hI nkgD/ tkjB ~ T[; t/b/ ;[oZfyns oZyD bJh b? ;ed/ j' id'I 
s[;hI fJ;dh tos'I Bk eo oj/ j't'. 
 
eko ;[oZfynk 
- nkgD/ eko d/ dotkf}nK ~ jw/FK skbk brk e/ oZy' ns/ fyVehnK pzd eo e/ oZy'. 
- ;kjwD/ e'Jh nfijh uh} fdykJh fdzdh Bk SZv' i' u'oK ~ fyZu ;edh j't/, fw;kb bJh, ;hvh gb/no, p?r  
iK i?e/N. 

- nkgD/ eko d/ d;skt/}K ~ eko ftZu Bk oZy'l T[jBK ~ xo ftZu fe;/ ;[oZfyns irQk *s/ oZy'. 
 
;kJheb dh ;[oZfynk 
- nkgD/ ;kJheb ~ jw/FK ;zrbh ns/ g?vbkZe Bkb skbk brk e/ iK yk; pkJhe dk skbk brk e/ oZy'. 
- jNkJhnK ikD tkbhnK ;kohnK uh}K nkgD/ Bkb b? ikU, fw;kb bJh s[jkvk j?bw/N. 
- nkgDh pkJhe d/ wkvb ns/ fBowksk pko/ fby e/ oZy'. nkgD/ pkJhe T[&Zgo nkgDk g';Ne'v fbyD bJh  
nbNqktkfJbN wkoeo dh tos'I eo'. fJj g?&ZB wfjzr/ BjhI j[zd/ ns/ f}nkdkso jkovt/no ;N'oK s/ T[gbpX 
j[zd/ jB. 

- g[bh; s'I fJe @foekov ehsk j'fJnk ;kJheb dk \kow# wzr'. id'I s[;hI fJ;~ Go fbnk j't/, sK s[;hI ns/  
s[jkvk pkJhe e"wh vkNkp/; s/ nk ikDr/ ns/ i/ s[jkvh pkJhe fwb iKdh j? sK fJ;dk fwbkB s[ozs s[jkv/ 
Bkb eo fdZsk ikt/rk. 

 

xo dh ;[oZfynk 
nkgD/ wekB dh ;[oZfynk ~ :ehBh pDkT[D bJh w[Zy uh} fJj j? fe fJ;~ uzrh soQK Bkb skbk bZr ;edk 
j't/. fJj iKu eo' fe s[jkvhnK ;kohnK fyVehnK ns/ dotkf}nK ~ ;[oZfyns Yzr Bkb skbkpzd ehsk ik 
;edk j't/. i/ s[;hI feokJ/ dh fojkfJF ftZu ofj oj/ j' sK fJj :ehBh pDkT[D dh ek~Bh f}zw/tkoh s[jkv/ 
wekB-wkbe dh j? fe s[jkvk xo ;[oZfyns ns/ ;bkws j't/. e[M j'o ;ktXkBhnK j/mK fdZshnK rJhnK jB i' 
s[;hI b? ;ed/ j'L  
- u'oh dk phwk eotkU. nkgD/ xo ~ ;[oZfyns eoB pko/ fe;/ phwk ezgBh Bkb rZb eo'. fJ; ftZu g?;k  
bZr/rk go i/ s[jkv/ xo ~ e[M j' iKdk j? sK fJj pj[s jh bkj/tzd oj/rk. :ehBh pDkU fe s[;hI fXnkB 
Bkb fB:wK ns/ FosK ~ gVQ bU. 

- i/ s[;hI e[M fdBK bJh xo s'I pkjo ik oj/ j' sK fe;/ r[nKYh iK d';s ~ s[jkv/ xo dh d/yGkb eoB  
bJh ej'. 

- nkgD/ xo d/ nzdo e'Jh nbkow f;;Nw brtkU. 
- i/ s[;hI nkgD/ ;wkB, fit/I fe Nhth ns/ ;NhohU, T[go nbNoktkfJbN g?&ZB dh tos'I Bkb nkgDk g';Ne'v  
fbyd/ j', sK fJ; Bkb g[bh; ~ s[jkv/ bJh uh}K pokwd eoB ftZu wdd fwb/rh. 

- Gkt/I s[;hI nkgD/ xo ~ f;o\ e[M jh fwzNK bJh SZv e/ ik oj/ j't', sK th :ehBh pDkU fe s[;hI fJ;~  
skbk brke/ ikU. 

 

n?woi?I;h Bzpo 
fe;/ n?woi?I;h ftZu d' Bzpo jB fijBK s/ s[;hI fe;/ b?Iv bkJhB iK w'pkJhb \'B s'I \'B eo ;ed/ j'. fJj 
s[jk~ s[jkvhnK ;EkBe n?woi?I;h ;/tktK, g[bh;, n?Ip{b?I; ns/ nZr s'I pukT[D tkbhnK ;/tktK Bkb i'VBr/. id'I 
s[;hI \'B eo'r/ sK s[jk~ fJj g[ZfSnk ikt/rk fe s[jk~ fejVh ;/tk dh b'V j?, s[jkvk eh Bkw j?, eh tkgfonk 
;h ns/ s[jkv/ tZb'I tos/ ik oj/ \'B dk Bzpo eh j?. s[;hI fJ; ekb bJh fe;/ nB[tkde dh tos'I eo ;ed/ 
j'. 
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999 vkfJb eoBk 
fJj :{e/ dk e"wh n?woi?I;h Bzpo j?. fJ; Bzpo dh tos'I fe;/ rzGho n?woi?I;h ftZu jh eo'. fw;kb bJh i/L 
- fe;/ dh ikB yso/ ftZu j't/. 
- e'Jh rzGho o{g ftZu iywh j't/. 
- s[jk~ FZe j't/ fe e'Jh rzGho ngokX ehsk ik fojk j?. 
 
112 vkfJb eoBk 
fJj Bzpo :{oghnB :{BhnB bJh fJZe' n?woi?I;h N?bh\'B Bzpo j?. c/o, s[jk~ fJ;dh tos'I f;o\ rzGho 
n?woi?I;hnK ftZu jh eoBh ukjhdh j?. 
 
s[;hI :{oghnB :{BhnB ftZu fiZE/ th j't', s[;hI 112 s/ ekb eo ;ed/ j' ns/ s[jk~ fJ; d/F dhnK n?woi?I;h 
;/tktK Bkb ;zgoe eotk fdZsk ikt/rk. 
 
:kd oZy'L  
;kohnK 999 ns/ 112 ekbK foekov ehshnK iKdhnK jB ns/ i/ s[;hI MK;k d/D tkbhnK n?woi?I;hnK ekbK 
eod/ j' sK fJ;dk wsbp j? fe s[;hI e~B s'V oj/ j'. 
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